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KEYS TO YOUR DEALERSHIP’S

SUCCESS

Reactivate lost customers, attract new customers, retain current customers, and upsell
additional services with Direct Mail campaigns from Reynolds Document Services.
Look for the icons below throughout this book to see how our campaigns can help you
maximize the return on your marketing investment.

REACT'VATE Check out our top tips for reaching inactive
CUSTOMERS customers on pages 7-8.

ATT X/ CT NEW Reach new prospects effectively. Learn more about
CUSTOMERS reaching conquest customers on pages 29-30.

RETAIN Ensure customers are aware of key changes at your
dealership, like renovation, management changes,

CUSTOMERS etc., with our event templates, pages 66-77.

— ) X

Increase service revenue with your current customer base

UPSELL with templates designed to bring in older vehicles and
those with high mileage (pages 53-56), and bring in
CUSTOMERS customers due for services beyond basic maintenance

——

(pages 78-84).
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FIRSTLY

THANK YOU

FOR CONSIDERING US!

WHY CHOOSE REYNOLDS AND REYNOLDS?

PERSONALIZATION

Generate a higher return on your investment with personalized mailers that catch your customers’
attention and convince them to take action.

0 9o
'Nw VARIABLE PRINTING

Send the right offer to the right customers with variable printing. With one campaign you can target
multiple customer segments with different offers, increasing response rates and protecting your bottom
line. (See page 6 for examples).

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or
tossing it in the trash. Our creative design will get your message noticed by standing out in the mailbox.

@ INTELLIGENT OFFERS
Our nationwide network of marketing consultants has the experience to create offers that bring customers

in. Throughout this book, you’ll see examples of the ROl generated when these campaigns have been run for
real dealers, and you’ll see the offers that brought customers in.

a © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



CUSTOMIZE YOUR

TEMPLATE

OUR TEMPLATES ARE 100% FLEXIBLE!

CHANGE THE
IMAGES

CHANGE THE
COPY

Jackson Lale
P e
C T 4

Welcome to the ALL NEW VIP Customaes
Loyadty Rewards Program exclusivedy at

Jackson Dale Buick GMC!

1 n FREGUENTLY ASKED QUESTIONS
A | rarrm w1
g
2 u T L :
:...-: iy e e o g i
3 [ - _
4 T ol ] SSE TR

OP = oo S

GHLY AT JACKEOM OALE BLRCK GMC!
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ST s Y i

JOHN,
Tha yest B35 o wn g et ] wed
el gl marrury V1T Fward v " gp—

S T e e iForgth

Sbadisls yoror fit appoiatmens andire 58 JacksanaleiliceiMC pom
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CHANGE THE SIZE

CHANGE THE
CONTENT

TEMPLATE CUSTOMIZATION

1. Logo

2. Address, Phone Number,
and Website

3. Choice of vehicle images
4. Amenities

5. Personalized/variable text
6. Service hours

7. Custom coupons

8. Maps - especially important
on conquest pieces!

9. QR codes

These options can be added to
ANY template!




MAILER

SIZES

o - -

SELF-MAILER, with Perforated Certificate or Wallet Card

6% x 12V

with 8x14
Wallet Card Booklet

Style

SELF-MAILER

8vLx11

8%.x11
Tri-fold
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OFFERS

Variable printing allows you to target different customers with different offers within

one mailing. The example below illustrates how offers can be changed based on the
customer's service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

Jackson Dale | .imnne 0085
@ I H°1"§§°§§sc§\§§3m 06/01/19
DATE

Target 1
$ 500 &

Current customers who had
service in the past 5 months
received $5.00 off.

PAY TO THE

ORDER OF UOhM/ S\W&S

Fl}v& d(l%fs - good towards any service perforued DOLLARS

e Jackson Nale
FOR Z\hwtomw; E@fwﬁ& Dave {{0//,%«@#1/

11155774587  834872695w 0085

Jackson Dale | ..mmeoine 0085

*@ ESVTE S 06701718 Target 2

= $ 7000 Recent inactive customers
ORDEROF  (JO& EUJ%&V with no service in the past
Ten dolars - good towards any service perforned DOLLARS 6-8 months received

o R e Dave Hofpan $10.00 off.

11155774587.  834872695w 0085

Jackson Dale | oo 0085 Target.3 .
*@ TNV S 06/01/18 Longer-term inactive
s 7500 customers with no service
PAVTOTHE I S\W in the past 9-12 months,
ch/,tew/ dollars - good towards any service performed _ DOLLARS and customers who
S purchased a car in the last
FoR__ Automsstive Rebate HDW& #0/{%@” 6-12 months with no service
R e visits, received $15.00 off.

11155774587. 834872695 0085
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SEGMENT & EVENT

TEMPLATES

CATEGORIES

SEGMENT

EVENT REPAIR TYPE OTHER

INACTIVE GRAND OPENING TIRES BODY SHOP

CONQUEST NEW LOCATION BRAKES REWARDS PROGRAMS

SPECIAL SEGMENTS UNDER CONSTRUCTION TIMING BELT DIGITAL TIE-INS

NEW MANAGEMENT GENERAL

DEALERSHIP EVENTS

CAMPAIGN GOALS

REACTIVATE ATTRACT RETAIN UPSELL

REALRESULTS

Throughout this book, ROI results are shown for previous U.S. customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

° © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




CAMPAIGN GOAL:
BRING BACK
INACTIVE CUSTOMERS

REACTIVATE

Targeting inactive customers is one of the best ways to increase service revenue.
Here are tips to maximize your inactive campaign's potential:

Target customers as soon as possible after they miss a service.

Once the service interval has lapsed, you have a short window of opportunity to retain customers
before they defect. It's easier - and less costly - to retain customers, than to try to win them back.
Be sure to include customers who purchased vehicles, but have not returned for service.

SERVICE DUE RETENTION WINDOW SERVICE PAST DUE

Get aggressive.

The longer it has been since the customer’s last service, the more aggressive the offer needs to be
to entice them to return. Leverage our variable print capabilities to target different segments with
different offers. See page 5 for an example.

6-12 MONTHS INACTIVE: 13-24 MONTHS INACTIVE:
$10 OFF $15 OFF

. J

Amenities matter.
Consumers love convenience, so focus on amenities that make your dealership the easy choice -
loaner vehicles, shuttle service, extended service hours.

0O & @ @ @

free car wash extended service hours comfortable lounge loaner vehicles shuttle serV|ce

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. ‘



Inactive Cheat Sheet
Here are the list criteria and offers for our inactive campaigns that

generated the highest response rates.

LIST CRITERIA
THAT GENERATED THE HIGHEST
RESPONSE RATES

* Customers last in for service
6-24 months prior.

» Car buyers from the last 24 months
who have not come in for service.

* 15-20 mile radius.

OFFERS
THAT GENERATED THE HIGHEST
RESPONSE RATES
$10-%$15 off Any Service.

$19.95 Qil Change.

Extra 10% off competitor's
advertised price.

Bonus Bucks.
(increasing discount based on
purchase amount)

° © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N59

We want you back! That's why
wete offering you our

deal, e 5

Front

POSTAGE

BUHUS BUCKS ——

a1 e e B
SPEND SAVE

mnm 15 sam §A0.00. 159950 | sTm John Samles

$0000-82999 | s3g0 | sTO00. 7% | seen g

$3000-519559 |  sa000 | IMN00- 639955 | S0 123 Moy Steet

$A0000-S499 39 | 35000 | 9900.00-999099 |  si0a0 Haltpwood, GA 54321 LU e SEE &

S0000-550A59 | $6080 | $1000000r morw | $180.60 SAMPLE?

P R A T b - Contact your

Reynolds Document

Back Consultant, or email

RDS@reyrey.com.
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TEMPLATE Nb&2
SEGMENT

REACTIVATE BONUS . i R ——
BUCKS! JNSiish S SRPRERE Sa DA

REALRESULTS T
e s B e Echediing | HAMERFIEL D

Here's how this campaign performed 3 i AT o Honda
for one of our U.S. customers!

@ ROI: $63:1 Front

O TARGET: 2009-2015
HONDAS; 55 MI
RADIUS; 10-36 MO

SINCE SERVICE HAVERFIELD T Fmdles by Barria Hours:

Mon = Fr T30 au = 5350 g

HOOK: BONUS Hﬂnda mﬁmﬁim Aab B0 am = 300 pra
BUCKS - $10 - $120

OFF, BASED ON RO

TOTAL.

BEHUS BUEHS . ; |l'n‘||l""J-I||I1I-'Ir-1!:|II'.'ﬂl"'“-'" Il

SPEND MORE. SAVE MORE

John Sampkes
! JITEE [Nt
123 Ay Sheel
Holhrwood, GA 543

Back
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TEMPLATE Nb&1

JOHN,

WED LOVETO
SEE YOU

Again Soon
OIL CHANGE SPECTAL

Faiin T Sarmpdan Firrily

o e CONCIERGE SEViCE GAFFNEY —
—————————————————— - gt KIA Here's how this campaign performed

g e ey for one of our U.S. customers!

m— Q’Rm: $194:1

O TARGET: 2005 AND

NEWER HONDAS;
P— 25 MI RADIUS; 8-20

VARIASLE SAVINGS S GAFFNEY | _— MO SINCE SERVICE;

Toesd s, e : B KA CONQUEST HONDA

Pt e - podaal 1 OWNERS; 3 M

el . ! RADIUS

— HOOK: $12 OFF OIL

FLUID EXCHANGES | CHANGE

$10 OFF o ey | oseeess

e iy

Enchuplal) i :

i wa WE OFFER YOU e

ROTATE, BALANCE, ALIGN Bsiss B A
Fisees O v
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SEGMENT

INACTIVE

REACTIVATE

FOLDED

POSTAGE

off ﬁﬁgﬂce

Outside

Inside

L TET L L CSRELT Py YO

TEMPLATE N48

vart service for

ragrdinary vehicles.

i
il
i
L 1
S
i ]
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TEMPLATE N41
SEGMENT

INACTIVE
THE MOST POWERFUL TOOL FOR REPAIRING MODERN VEHICLES:

YOUR TECHNICIAN'S BRAIN.

John,

puf Maxima s like a oomputer on Wheels
with wp Lo 100 million lines of code carelul

orchestrating iks every mave

REACTIVATE

%15 OFF
ANY SERVICE

Front

POSTAGE

Coburris. (i 4567

wirn Cloverdalahissan.com

800-456-7830

SeraD Howry Mom-=n Jau oS

lipenils s M L, | Salurday 3 w10 £ m o« Sundiy Closed

IE% DFF 5 DM%NQEFF IR g L 1T ST T SR Ll L |

ANY COMPETTON'S PRICE .::::_: rrll‘nl..dr.‘I " Famn

John Echanblions
i Flasics

ZiAy St WANT TO SEE A
Holywood, GG AIE 203 SAMPLE?

() visit us online at www .CloverdaleNissan.com s i Contact your
Reynolds Document
Back Consultant, or email

RDS@reyrey.com.
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TEMPLATE N40

b xR A AN HAVERFIELD
NEW! ENBERT EEBANEE T ot Fibire

HAVERFIELD @& wawl

.\.;. : ? JDHHF
¢ 800-456-7890 b TR

BiG savings on the best service for
L your 2009 Chic.

50% OFF

Qil Change

14

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N39

ADAMS FORD

Any compatilos’s
pdverisod price

REALRESULTS

Here's how this campaign performed

F.i‘z fﬁﬂﬁﬂf 5 for one of our U.S. customers!
@” ROI: $39:1

O TARGET: FORD,
LINCOLN, MERCURY
VEHICLES; 50 MILE

RADIUS; 16-48 MO
SINCE SERVICE

50% OFF

HOOK: $15 OFF
OR 15% OFF,
WHICHEVER IS
GREATER, UP TO
$150 OFF

FOEE SO FO8 SRR RETNET & SR SRR
A el Hily ]

Tk w8 =0, bk pay amn o |
oo

Langwmpp, i 19 ey

Baspirti= s e v

Famas v vy, v s By

[ |
et Wisit s enling gt TEAFLATY ¥E
AdamsFand.com Tyl Vg | LBl d i e e P
el John Garmgles
i Cunan Femaiet
123 Ary Sinant

Hillyweod, GA 54321

e s B e o S
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Here's how this campaign performed
for one of our U.S. customers!

¢’ RO $34:1

TARGET: INACTIVE,

O 6-30 MONTHS SINCE
LAST SERVICE, IN A
25 MILE RADIUS

HOOK: $18.95 OIL
CHANGE; 25% OFF
ANY OTHER SERVICE

WANT TO SEE A

SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.

TEMPLATE N23

John GAFFNEY

Stop in for great AUTO GROUP
service & savings at —— v sa @

P18B.95 ol Change

5 Guarts Regular O & Filter
Synthetic Ol Extra

S e i Sy Bk s . iy o
Lamr LN T EPTER ETERL) SNSRI B EER UES 1 B

=590 oFF

Any Service
Excludes Oil Changa

— i
- masari 1 o e ums i wers Duam G @

Front

Dhsptan, Ol 45678
AUTO GROUP  37-458-7890

SERVICE HOURS
BoneThign S50 & f0 20000 e POSTAGE
Fri T o 10 BOCE) B
— el i _l v SofTrumyiut ohroup com Crosed i | S 0 an 12 &l v

SEAVICE WHILE WU SHOM
T por daein i Temmd piroa s P v

WE SERVICE ALL MAKES & MODELS
EHUTTLE SERVICE AVAILABLE

123 Ay Seeat
Holywood, GG AIE 203

Back
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TEMPLATE NI16

INTEEI S DAL
OEAMERIGN

John,
Could you
useup to S5100 Here's how this campaign performed

in llﬂll!ﬂ-? for one of our U.S. customers!
@ ROI: $238:1

O TARGET: ALL MAKES,

ALL YEARS; 45 MI
RADIUS; 6-38 MO
SINCE SERVICE; SALES
NO SERVICE, 6-18 MO
SINCE PURCHASE

Jackson Dale
@ v

Sarwhis Hours: Moo - Fn 700 i 00 S0 5 - 5al 7o ik 80 100 mi

I3 Hadywenad: W
Hiylyramsyd T8 45831
NIIAFG.TERD

POSTAGE

HOOK: BONUS
BUCKS - $10 - $100
OFF, BASED ON RO
TOTAL.

“It's hloe cash in your pocket™ Savings!

e T oo i o ]

F ol dphoaireeet 5] TX 4567890
ie ! warve JackaonDabeGMC . com

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $48:1

TARGET: INACTIVE

O CUSTOMERS, 7-25
MONTHS SINCE
LAST SERVICE, AND
SALES NO SERVICE
CUSTOMERS, 15
MILE RADIUS

HOOK: $15.00 OFF
ANY SERVICE

TEMPLATE N1l

Jackson Dale | ...oiin 0085
| Hethywnasi, Ch st
) o | e 06,01/17
§_$- j500

oo Johw Sasgples
Fifteen dollars - good towards any service performed  DOWIRS
The Tackson Dale

FOR  Autosotive Pepate Dave Hﬂﬁ”ﬂ*’_

T ]

CIS57T4587 e A34872685« 00RS

Front

Sarvion Hears: b rap i e oot
W = Fi 700 e o Sl s v W il welichh SRELE T

Tl P00 s 1o 100 M i Py ard brstedpealie

b i
» Crenibamehds. e
O L L

. ormnfuEry ragalrem, einl
ridierern DArF #tran

- Cormgsi rslary Uerils wardos MG el T g B Db P

« Towa W0 g el wivw o

|:.1: :H'«'-HL Ko Bk
' L wwish -

123 ey St
L33 456, THOG Oy, CA gagzt

[ Ty ey ey )

wvrwJackronDaleGMCcom

Back
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TEMPLATE N5

E:l_'nv_erds__ile

We miss you,
John

Come back and enjoy:
= Complmanian shutfie senico

* O opooETment Nenoed for eareeas
ol ElerE el

o O SOUnan hored

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $25:1

Front

TARGET: INACTIVE
C) CUSTOMERS, 8-15
MONTHS SINCE LAST
sory-Fri 7230 & SERVICE, 40 MILE
RADIUS

GIFT CERTIFICATE HOOK: $24.95
SYNTHETIC BLEND/
$36.95 FULL
SYNTHETIC OIL

CHANGE

e . *10%

m e e b it e Arvy CHl Changs

CAR WASH FREE

e Tt s P s g i
e 8P F 0% i T U L

BRAKE SPECIAL $ 40?}3

1ERIFLERE &%
i g Ay Brciog 50:'«-1123 prr R
SERVICE SPECIAL $ 30% o
e b § ek
[ — A ERSE J'ﬂ
Back

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE MBI2Z

Wallet
Card

hmﬂ'lﬁ T06 Nl B Y Yo ¢ hame for quality service at a falr price, always
7 b wehed By aur 1005 satisiaction guaranise.

BIG

=

=

=

'51“ ﬂFF Ay iervice rvér S50 :""

%A
=

Front

hﬂ.ﬁ.ﬂll.g L RS TL G S—p, STSETER S — CONVEMIENT:

R P LT T S T TR 7 o
Aghonlies o bs | m 3[1RITTE 1]

ROAMS

$20 OFF

g bad e b

COMPETITIVE:

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE MBI
SEGMENT

Wallet
Card

INACTIVE
R

Hurry in for blg savings on
thd BEEE MISSa N Sarvice,

Brieny g fngn
thai eEckies

Bies 0 save B1G on your
e _ | REACTIVATE

*25 OFF ANY SERVICE

InmgYStED N

TEI) Bamprcdey W 1, 0 45404 et axcitun

FAT 456 TEFD
v o breme sl e tba g, com

Price Match Plus: Wa'll match an

Missan pans, plus cur Senicd tean

kahin Bamplas

& e ey WANT TO SEE A
SR i SAMPLE?
Contact your
Back Reynolds Document
Consultant, or email

RDS@reyrey.com.
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Here's how this campaign performed
for one of our U.S. customers!

¢” ROI: $189:1

TARGET: ALL

O 2010 AND NEWER
VEHICLES; 20 MI
RADIUS; 13-24 MO
SINCE SERVICE;
SALES NO SERVICE,
5-24 MO SINCE
PURCHASE

HOOK: $10 OFF OIL
CHANGE; BOGO
WIPER BLADES

TEMPLATE SM39

John's
Welcome Back
Special

CONVINTHIHAL O CHARNGE
La 41} -I-H'Id

LR SR
B b L F il

SYMTHETIC 01l CHAMGE

e e ]
o R
1 T

@roes

ST SG-TEED
wain ol Cheve el camy

Front

Back

155 Ry Wiy = Ty H 45875 Borwics Hours POSTAGE
a3 #00 WhiTV=Fri 7.0 10 § 7

waw RodeChevrodet oom

AR CONDITIONING SPECIAL

FREE + 10% ofi

Al piech A BT

R o - oo TBLPLAEE FEY
hifir=anl® (5 E- 1 [LiREY 8- L]
a4 s Pl b
John Samples
(s Lot Pkt
123 Ay Street
FREE + $20 off Hollywood, GA 54321
Batery ek, Basery - i it o
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TEMPLATE BTSI19

A% Frepredy Wy & [Dindan, 08 35608
AT 450 TH0 » wasy Do il kssggen cim

Moy Wonday -Friday 700 v i9 5:00 re
Sariiy 7:00 is 18 500 ru Saiy Closd

ey
ats o s
_hir'-.-..i...uau-ll;

FrmsLii i e
el Yy S e i
i

John Echantiions

7 ot T Friade ¥

123 oy S

Holywood, OC ATH 203
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TEMPLATE V6

A

- Roses are red,
© violets are blue,

1 1S your car’s

Jhﬂfz-;f%’i 4
$24.95

service
overdue?

John, turn over o see maore offers just for youl

Front

e Eeerman il and uoom.

mw |:~-.:.wn".I|I pophas-d SERVICE HOURE:
; 837456 J'ém Bieiitay Piindar D480 5 w00 o POSTAGE
& mazoa : Senarday 13T s 100

WD = | Y300 - | Y300
395 | "105

130 40

WANT TO SEE A
SAMPLE?

COMFORTABLE LOUMGE + FREE REFRESHMENTS « WIF = SHUTTLE SERYICE » LOANER CAR

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.

Back
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TEMPLATE S26

W8 Syt Lo Pawt Ang
CampElibdy
e L LI

18 Mapbi g
Urdbmba Wlas |

O l:

Front

Lube, Oil & Filter Special |, 438 B peobda Wy

Dervetam, OH GG L

] WY 55 FE w0
mrwevs Adamml ard com
i i :

e = B
i i i

-y

1
& | s s
Mlibpeiey
A -

Wiiper]s
i

Pl Bopadrimps s
Tdgarnd
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Here's how this campaign performed
for one of our U.S. customers!

@’ rROI: $97:1

TARGET: ALL MAKES,
O ALL YEARS; 5 MI

RADIUS; 7-18 MO

SINCE SERVICE

HOOK: $45.95 FULL
SYNTHETIC OIL
CHANGE; 20% OFF
ANY SERVICE UP TO
$400 OFF

TEMPLATE F19

WE MISS YOU, JOHN!

Brireg yor 2015 Coralia
ard saed on sendoe,

© $19.99
10% OFF

| Any Recommended Maintenance

B e e e
e Srve vand e s B, ek

Front

454 Reynaics Way » Daylon, OH 45478
PV AS4.FEWD POSTAGE
Morday-Fidcry 7 am 104 Fu
Sethunciiay 8 aus 10 % s

www. GalineyToyota.com

kLAY P
\ ] [yl Bnal eyl D | P o

John Sampica
m Cisveril Frsicerd
123 dny Skeal
Holywood, USA SATE5-£321
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TEMPLATE W23

Here's how this campaign performed
for one of our U.S. customers!

@ RrOI: $52:1

O TARGET: HONDAS; 11
MI RADIUS; 10-15 MO
SINCE SERVICE

HOURS: Manday-Friday T:00 a= to G:00 m | Satwrday 8:00 x= 1o 5:00 =

HOOK: $25 OIL
CHANGE

@Baker st

HE Erprolda Wap
i s, = H T

SYHTHETIC GIL & HANGE TIRE SAVIMNGE = S37.456.7890
e Bake elkr s 2o

SERVICE HOURS:
Bloomlay-Tyilan 707 abg ba £51
P meachary 8 00 s b B DO P

TUSLATE A
el Bl HA il

John Samoles
i Latven Pamaent
123 Ary Streel
Holtywood, GA 54321
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SEGMENT

REACTIVATE

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@ ROI: $37:1

O TARGET: ALL MAKES,

ALL YEARS; 6-31 MO
SINCE SERVICE, AND
CONQUEST, 2008-

2016 CDJR VEHICLES

‘ HOOK: $9.95 OIL
CHANGE

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.

TEMPLATE W15

“WINTER

SAVINGS

R A N R R R WA s an
"

Any Service =
or Repair i

1 03":.:

We Service All Makes & Models = Shuttle Service Available

5900

OFF

(%37} 456-TAR0 » Fervice Hours: Mondoy-Fridoy 8:00 ae-5:30 mi = Sourdoy 800 sw=T:00 w

Front

g Hurry in
to savel

Thase oHers EpieE
on Februony 281

—

HAVERFIELD - Rapneeh oy
Honda 434-79%0 eSS

TERR| ITF W1
1l e ey e d [ Ay P e

i 2 b W ek

1 Lormat Fradend

123 Ay Strest
Holywood, O A1B 203

www.HaverfieldHonda.com

Back
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CAMPAIGN GOAL:
WIN NEW
CUSTOMERS

ATTRACT

Conquest customers are challenging to win, but they can be a great source of new
service revenue. To convince a customer to break the habit of servicing their vehicles
elsewhere, you've got to make them an offer they can't refuse. Think of it as trying to get
a new customer to ‘date’ your dealership for their next service - your campaign is your
dating profile, telling potential customers all of the reasons they should check you out.
Effective conquest campaigns have these key elements:

Aggressive offers that stand out.

Customers decide to keep or toss your mailing based on how appealing your offer is. A
strong offer is like a mental speed bump; it makes customers slow down and read on to see
\What you have to offer - exactly what you want them to do.

Differentiators.

Promote the ways your dealership’s service is better than competitors, like free car washes,
available loaner cars, high customer satisfaction ratings, etc. (If you aren't sure what to
highlight, most competitors list their service benefits on their website.)

Points of pain.

Point out competitor's weaknesses. Quick lubes don't have the kind of skilled advisors and
OEM parts that your dealership offers. Put those key values into a chart to help customers
understand how much value you offer vs. lower quality competitors.

(
Maps.

Include a map with nearby landmarks that helps orient customers to where your dealership is.

Reach out to customers multiple times.

If a customer just had an oil change, getting an offer in the mail is unlikely to make them take
action. Reaching out to the customer multiple times gives you a better chance to reach them
when the message is relevant.

0 © Q0D /C

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



Conquest Cheat Sheet

Here are the list criteria and offers for our conquest campaigns that
generated the highest response rates.

LIST CRITERIA OFFERS

THAT GENERATED THE HIGHEST THAT GENERATED THE HIGHEST
RESPONSE RATES RESPONSE RATES

* Vehicle owners with the same make $20-25 Off Any Service.
or related makes.

$9.95 Oil Change.

o All Years.

Extra 10% off competitor's
* 15 mile or less radius. advertised price.

Bonus Bucks.
(increasing discount based on
purchase amount)

e © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N32

We would love to earn

your loyalty,

John Samples!

HAVERFIELD

Trad Shasile fordos
Wupden —byating FOSTROE
P sl O
PG s by Py
Tha Werks Spacial Alignement Specisl . & .
gl ;

www.HaverfieldHonda.com

Back
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SEGMENT

CONQUEST

ATTRACT

TEMPLATE N29

Don't worry Saco area Hyundai owners,
FGOLDEN has yvou covered.

i RN

il Seheduting Yaur Mext Appaincment b Ensy!

e The QU Code 1o Vel O Offne S0 E e

Front

Welcome To Golden Hyundai, uf “GOLDEN =

<First Name>! B CHYUNDAD
We Have Your <Make> Covered! 1ZH4 Papncias Wiy | Dayton. OH M

BET I X-THED | s Goldank s ol comn

KPECT AT -$E0LOEN

WHATTD E

$17 95 $3EI DFF

.....

FHEEWJ.
Ao

Syl el e Pl P

John Samples
i g Bppiciani
153 Ay Stroat

Holhrwaod, CA 54300

), A PENNY
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TEMPLATE N21

SEGMENT
CONQUEST
John,
YOU HAVE
when it comes to
servicing your Infiniti.
ATTRACT

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢’ ROI: $3:1

O TARGET: HONDA

LCloverdale, . . -
CECE T e www.CloverdaleNissan.com

Front

DEALER TARGETED
CONQUEST ACURAS
(2002-2018) IN SELECT
m ® GOT A DASH LIGHT DT * POSTAGE CITIES; EXISTING
PP LGS OUT A WESTIALE CUSTOMERS WERE
$‘19";’5 B SUPPRESSED

& HOOK: $19.95 OIL

i Variable Discount 0 CHANGE

WANT TO SEE A

Back SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.
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TEMPLATE N20

JOHN,

Wil el

ATTENMTION ACURA OWHNERS

HAVERFIELD

HAVERFIELD
CEET] A58 7]

e Hayerfableiod s pe

$19.95
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TEMPLATE N19

r Ford i dhe fands of el Irchvrcin s o ol iR efing Li¥e ki’ cut v

NOT WORTH THE RISK!

Gl CHARDL BFECIAL

L/ LHLITED 51555
LHL CHAMNEE 52

Front

POSTAGE

Tar s gy e | Wi

SAVE | "0 | "8

[937) 456-7890 Y et Pk e e
P‘EAME T 2 S Joiwn Ecianbllons

phar, Oel 45478

- r o =yl Byt
A i el JO ) @ L B -'l.,n — 3
durdiey T30 -1 b 123 Ay Eae

Hollyanacd, G A1E 20
wrwrwy, AdamaFord.com A sk

Cal oF i lFs 1 SEhiduss powe B0 Al e Ty

Back
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CONQUEST

ATTRACT




SEGMENT

ATTRACT

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢’ RrOI: $8:1

TARGET: HONDA

O DEALER TARGETED
2005-2018 ACURA
OWNERS IN SELECT
ZIP CODES

. HOOK: $29.95

SYNTHETIC OIL
CHANGE, TIRE
ROTATION, BATTERY

CHECK AND MULTI-
POINT INSPECTION

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.

TEMPLATE N15

If You Can’t Tell The Difference,
Why Pay The Difference? SAFFNE)

GﬁFFDEm'!'

why pay mare fo senvioe yaur Hyundal <Model>,

when you can bring It to one of our highly trained AL Feyn ks Wy
Kia Master Technicians ot Gallney K Dueybon, OH 45570

937-456-7690

wearwl GattneyKla.com

Service Howrn
Hicri-Eri 730 a0 Bo B0
Tt BO0 am bo 20 =

$ 91 i 19 % ouarts of o5
I pibey & Cestaplimaalany WA

e - QSRR & R ATy 4 P TE

o meell 8 Holt-Posmi i=apection F
e : | Y v i L

TR AT A

el W ey M i

Johin Gamoes
Do FaalET
123 Ary et
folkpwiood, CA 54321

Back
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TEMPLATE N14

SEGMENT

CONQUEST

ATTRACT

Sarvicw Houre;
Mgkl E el

-

Front

HAVERFIELD .ot POSTAGE

V3T, 438 TEVD
wererey. Howerfa ldHo ndo.com

ttr good ar new” fervice

- il gnd Filker Changn
5 - Tire Rofotion aond Bolanding
- Battery Test

Figid Top O

Back
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Here's how this campaign performed
for one of our U.S. customers!

@’ ROI: $4:1

©@

TARGET: INACTIVE,
13-36 MONTHS
SINCE LAST SERVICE,
AND CONQUEST,
2006-2017 HYUNDAI
OWNERS IN 40

MILE RADIUS;
SUPPRESSED
CUSTOMERS 0-12
MONTHS

HOOK: $19.95 OIL
CHANGE

TEMPLATE NI13

WE WANT YOUR

UNDER NEW MANAGEMENT SINCE JUNE OF 2018
"How People, Mew Process, Botler Seriice!l” - iaup DL ver e Se s Haraps

c cavince ] WARNING LIGHT
BONUS SAVINGSE  “piacnosTics

50% COMPLIMENTARY
- 27-Paint Inspection

e

B || Emplee Bynafuls okt e
e T ]
-

= Frmter i i o P e e R iy il
= i S S S p— |

| [l P s e s, R i

HYUNDAI
= Ashley

Front

G HYUNDAI

PRy Ay b ey DD e e b
Jaihi Sarmales

o Dot Famaliery

123 Arry Strest

Hollywood, CA 54321

T R S S T T
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TEMPLATE N7
SEGMENT

CONQUEST

DON’T OPEN YOUR HOOD
T0 JUST ANYONE,
JOHN!

Trust i o DEtis ot Adsms Sore
Sprvice done right the first Hme

ATTRACT

C AN ARG

#19.95 OIL CHANGE

Front

bt

L
.;39 95 Ol Charge & Tiee Rotation
L iy iibar e T

AT Chissk
Inagact Balts, hosen, and

iﬁg gs overall iysiem perfarmancs
L ]
Ao ;

- im0 o)

Back
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TEMPLATE N6

I Latm Wkl
[ e [T )
Viim P w1 {14 D0 H 100 v

ik vl welf (i1 SF i

1 5 dats
ety (D] TiwFitncile .
Ceey Rl = .
Ths! PO BEATRGST (0]
e ——

Front

FREE Car Wash
with any service

Jshn Echactiiong
N = ¥ Gt m
i = 3 '__ 123 Arwy
_Eﬂ"jﬂ_‘f"jﬁ nce Hellywoed, OC ATE 203

L L]
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TEMPLATE SM47

"~ Our techs
aren't this cute

BUT

they ARE certified
to fix your
EEOETENLD LOUNGT - FRET W - SHUTTLE ST - =00 MATTH {Make:h!

L. 8 FILTER EHANGE

52 0 D F F I 4_;-,.-_-,":" T' I.E"uik'l.efql n

[y T T LT --.a- B Imia W AN NN NEES JERERE L
e L S T -

Front

i.,l"i.u"l,f Baker

< Wl Ir SWagen

52 gl,ss
zzz S5 OFF

L TRt T

Al e Pl e

Jofm Samples
O Curraed Fiesident
123 Ay Sreed
Holywood, CA 54321

CMUNE SCHEDULING - FRIE COFETE & DONUTS « CAR WREH W) SEaVICE
T

2l — 1
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WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.




FANSIYER] |

MANMECE

TRapsannr b b Bdd s nnn e o EE

TEMPLATE M8

MASRETILALY

MATNNES

1....

WELCOME HOM ___,-'
; JOHN!

-
+
=

a

E

3
I
2
& "
E snEnsRbbddas el

QL CHANGE AND TIRE ROTATION
U 108 SURATS OF O

Bay i ey e

i -h.“"

Outside
TIRES AFFECT HOW SOON R ;
YOU STOP QM A WET ROAD — MANMNECE [ -
SHERE 0 Yo CAITS STEIF DL TANE LY i F
I T A it L
- T It i H
s | i WHIPEL ALIGHHENT | _' |
51000 e [l i_u
i

s - o
Syt P | wr—
T -
o e g i

wrafl y il e

FRED THRE BOTATAOHE PO LIF)

iHIA OL I3WNYHI ¥ HO4 1004 HMO IO

HIryE Yot A f i B b i e B g e s st
o e W CE TR TR b e ] T e ol e
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TEMPLATE BTSI5

1,_‘., SERVICE SO GOOD,

...-T ur'ul.l. feel Like l—|r:-un_ alk recess.

Hurry n for special
,Eu.{.l-?f:n School savings.

| &g € ametoene cusamer, yeurl Bnjoy
= | g Lty AL SErvE
e | A oM (o mh wolR ey pervice
= | bnarser wilscy Yo magor sy ey
ﬁ' Fn_-q.'\-'f -F
| Fus, we BEAT pompaiings pricing by bk,

+ it i ClrrearE e o

Here's how this campaign performed
for one of our U.S. customers!

Q’ROI: $149:1

O TARGET: 2005-2022

www. lamestownCOJR.com

Front

HONDAS; 18 MI
RADIUS; 8-18 MO
SINCE SERVICE
el e L R HOOK: $12.12 OFF
N OIL CHANGE + TIRE
i g ROTATION; BONUS
YOU DO THE MATH: ., Yy i e, P4 BUCKS UP TO $40
Wi (Duwaborear Specinl Rarnis Fpecial E — 5 418 OFF

$14,95 I FREE

DH. ':MH'EE E!ﬂ WasH

TIRFLET #TTe

Sobe's Barck ba Srhaol Pasckcd Jobn Sarnpes
[Pt R . Rgiend] frem 29 e B
WL i ' RSN D B AERL B i (FE T
000 D= B TR LT R F L | Heilymod, Gk ST
e B0 A WS o i i i

Back
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TEMPLATE F15

. 0% Ewe

John,
! ] get ready for the road ahead.
! i | Prepare ot <Make™ with these

exnclustie mifesa.
A
ﬁ AFREY e

Outside

= SPECIALSS

AUTUMN
L SaLe

2

GET THE 4TH FOR $1

[N e i

: 51 ?995 $'| 001?

2 4 d T, s AT '
Kia Muld-Polar e | :T"-'?-—if:"..... ii S 5 E '

oy e

Inspection & = P ey w
Free Car Wash .IT it s . = weziee S
Wik s e [N ; i ;o

= e =

BUY % TIRES,

o 1 0 e T LY

! VARIABLE @ |
DISCOUNT | |

Inside
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TEMPLATE W26

DONT GET

54 !’.l___" |

POSTAGE

Comeentional Ol Chonge

| 85 0FF
o

WERITE YOUR OWN
CHECK!?

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.




TEMPLATE W25

John, we have:
Acura & Honda
Trained Technicians!
Acuna & Honds
Fackory Parts!

Front

S
We W Do A FREE Mult-Poire
Inspacton & You Heed
Work Dhan, ‘o Gl

12% OFF

Partl-l.m

Firat Tima
Acura Custamers

20%OFF

Conlam Service Comventianal 0F Cha: 0o

Coupon $5 OFF

$20 OFF sﬁg‘%ﬁﬁg T

Premier Acura Service at Honda Pricing!

T | oo e T . i - 1 ﬂ_j

Back
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TEMPLATE W24

b Jackson Dale

¢l @omc

John Samples,

DON'T LET A LITTLE

WINTER SNOW
SLIP UP YOUR PLANS

TO COME SEE US

BRI THERE SOPPI WTTH TRU O8 FRUS MEET VI

Front

I ——
Denas ] Full Synthédic

A Miake Your Dwn Discownt
Oil Chonga -

i+

lier wpwry 3500 you rpaid,
v e ek D10 hacke!

Aranng A

$41.95

Treciuckes B quarty of oll &
TREE madti-peial negeaction

B e B B e b

i — e m———

et
v

Ksopnl, Bolonce
& Aligpament Special

$119.95

Any
Holywood, OC AIB 203

[ L e —" T ey
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TEMPLATE W21

POSTAGE

Outside
: BATTERY INSPECTION &
B e i REPLACEMENT SPECIAL iiii L
B ki B30 e 1-:'_.__'_""._.—= ri:m m & : I I
Sehmchobe e e Ao === $2008 | 5k
. — @:‘-: e e = EHE
Y —— T S A B = ln
R St Z|311)
2
BRAKE SPECIAL 3 5;;;}
+ gl e i e E—u-l-h H g
ST w
E,T:::':" 5_@.0{! | §ii Il:
i 1111
S &
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ATTRACT RETAIN

© O

RETAIN UPSELL

RETAIN

®©C

ATTRACT RETAIN

ATTRACT

RETAIN

RETAIN

WE'RE FLEXIBLE!

Every template design is 100%
customizable. We’ll change the
copy, images, and offers to suit

your needs.
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SEGMENT

SPECIAL SEGMENTS

ATTRACT

RETAIN

FOLDED

JOHN,
TOUR 2075 HONDA OOTS5ER
HUAT HENE AH DFEN RECALL

SN

Ifffffffffff

TEMPLATE RECALL-SM-C
URGENT

JOHN,
YOUR 2015 HONDA ODYSSEY
MAY HAVE AN OPEN RECALL.

OPEN FOR DETAILS. b b b B

ex b aymmm
T FPEIa UIE0 A0GE A0 W]

EPUOH
' 1H1443AVH

Outside

A\ URGENT RECALL NOTICE

VAT T I IITIIINY

SELAL| DETALE
H Fieaze call o3 o
. 11=11=1111
e 1 schedule your
g recall repair,
'IIIII!IIIIIIIJ
IH'.-I'ItI‘II'_LL'r Clain A i
| g imln’ jlpz'\-'.ﬁ:r::fi.i_ e
Inside

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE RECALL-OEM-C-C

TEMPLATE: RECALL-OEM:C-C

B R R L i om0 s sy it s

TR AL P 1) 1T PO T ETT) BUE R T
i-1

John Echanfilions
Cr Cument Residend

123 Any Street
Hollywood, GC A1B 2C3
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TEMPLATE RECALL-OEM-W-C

URGENT RECALL REPAIRS

According to our records and according o <0EM Mame> records, your
<Make:> motor vehicle may have urgent recall repairs needed. These repairs
are safety related and will be performed at NO CHARGE 1o you, At the time
of this notification, the safety recall showed the need 1o be completed, Please
call <Dealership> at <Phone> to schedule your appointment. Completion of
the listed recall{s) will increase the safety and functionality of your vehicle,

VIN #: 45678
RECALL #: BO48
RECALL MAME: Ploase spe serdoe advisor for mone informadicn

Call your <Dealerahip> Service Team ol xo-oo-no o make your appaintment,

Front

URGENT RECALL REPAIRS

TEMPLATE:; RECALL-OEM-W-C

DEALER LOGO wcrs el 1 G 1 o ek i cpn
TR V1T RTR TR TTRTT R Rl
Scheube: SEnCE
Calt <Phone s -t
Service Howrs. Mon & Thers T8
Tous. Wec, 7 et &mmﬂrgs
St -3 P
S0 Clesad 123 Any Street
Hollywood, OC A1B 2C3
< Dwaberstip Mama:-
promm
City, Proenos Pastal Coda
R Tr s o Mprchom Doy 100 DA 0020
Back
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TEMPLATE N42

Retain high mileage customers! Keep more high-value, high-mileage customer coming back, by rewarding
them with perks for hitting ‘milestones.’

SEGMENT

SPECIAL SEGMENTS

KEEP YOUR VEHICLE IN
TOP CONDITION.

RETAIN

Front

UPSELL

S B, Ml PO e e
kiﬂf 3

____“._]____ lUEl!FHE?

i 1 S (L1}
SPEND | 3524 ;" o | e s

'sAvE[ §10 | 530 |54n |55a $70 | 580 | 590 | 5150

an m v bl o | Wi AT Sl

Check oot gur detalling packages ooleae of wwnn BalPeeyToyola, coen

Back
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TEMPLATE N2

HAVERFIELD

HHONDA

HAVERFIELD :
H HODMIDLD, s

Wherewar vour Honda fakes pou, we're here to halp
cnsure it s in fop conaition for the jowmney abead

VARIABLE DISCOUNT COUPDN

ABOLO0 DR wiai pou e FI0000 5 $190.50
EOD OFF windn o speenc S0 N i B
D0 DEE i e =R BRI T (0 KIRRET

1EWiF SEF 3
Johe Echantlions
O Cimant Pt
Havorflald Honda i woiir Destinathon Tor: 1;._3’"-“.5”
WANT TO SEE A e T e e e Fallywood. 6 AIB2C3
SAM PLE? » Gonrodent hoow

LTS W e T e

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.
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TEMPLATE N1
SEGMENT

SPECIAL SEGMENTS

HIGH MILEAGE

937.456.7890

e, 0l By W0 LD

John,

You're Now Part Of Our

10000230 RETAIN
MILE CLUB

Front

UPSELL

POSTAGE

CONGRATULATIONS
ON 100,000 MILES

Yaur 100,000 mies have sarndd oo o spacial discount

&t Galftnay Toyoln,
GAFFNEY

Call o @l
e whadule your serd e apoointrmaenk Teday.

100,000 MILE BONUS )} '937.456.7890

ey GeaiTrey liprd a £ e

1005 SOFF : 1Al IR |
$40,00 OFF 1 ik

BEO.00 OFF
BB EFF i T B4 g
L DEp ; U ey el o e e H el | Pl

Why you should wisit your local Toyota dealership: i )
 Eorifted Toprks ErEed B Ras Holawood, L%E SaFES.£12
= Ceeriined B ’

* Competition o ke price

» Caprarina Togndm Farts bust for pous Toyoin

* ERcapteanal CUTIDmET T, whene pous ey oo fet!

Back
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TEMPLATE MBI3

s =300 ey

Lo LU B T P —— v Dl O S @ A I 00 el
& vk . L
Tk ing i s . Ly s . .

I I ol W o o i o e o i vl

ARDUNE

HOTroeg

ﬂl'lllifl_ﬂl.'{ll

Front - Folded

Wallet

Card

Ve, fd By ol el ey 8wl oy

DOAARENT PO Frmmi) il esseul
L T 10 R S DR, T

FASTT 0 erene = ofongi. B seon e
[ e
ATy ST ANT SRLUTTLE e

R 4 6 T H TRV Vi bl s i 3
ey e A

-nf N0y

Back

u BAJ0) oF e il
Vet i o i s e 500

5 s i Y B 8 e e Tk 50 01
i L O

TR e Lo o e e o sl vl

ARDUNE

HNeTani
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TEMPLATE N60

Improve your sales-to-service retention! Provide a warm welcome to the service drive; highlight the
amenities you offer, as well as special incentives exclusively available for car buyers, like a complimentary
first service.

Are you REALLY going to miss out on

worth of free maintenance!?

Sy, m‘tmmmmmnﬂm
cpadnd i i pirchods of i sppar mcke sl

BRING THEIR TOYOTAS T0 US!

A5ET Rapnaids Way

L OH WY J
FAT LA TEFD 1
vy, G Wi P e l

]

el

f

I

L |

g

ed iy = iy T B0 g iy 5 3 P T
] oy O bl g AL P 1= _.lI

An part of e Tovoi famdly, iUl edesbanal osnership

AT R e e b e m Reai
Covirs norraal Kedtouy Scfeciubod g ke J peery or T:!';:'u St
25 ERTMD FTw RS, WA AT DOV T TIPS Holvwood, GA S22

i PO PR LSS for 2 yRaTe

Back
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WANT TO SEE A

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.




SEGMENT

SPECIAL SEGMENTS

RETAIN

TEMPLATE N47

DID YOU KNOW
THAT...

you have
Complimentary
Maintenance?

Front

LEFA Bipracih Wy SERVICE HOURS:

Dyt HH Blan = 18 B 00 e b5 5590 s

0745 TR R GO s B O s POCETAGE
wwrw Galfney Topoti.com Sy Thd

Get free installation
on avarlety of

genulne Toyota
accessories!

Bisgn 8 B el 0 r o b A E B 3 PSR

Top quality maqarists for maimum
durahiliny

20D

lepralled by Rachory braimed pepeaTs

BUY MORE, SAVE MORE!

LAty I o il
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vl 3ervse = Laansr vaheshes « Lo

Back
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John Samples
Vo L upre? Pl
123 Arry Streat
Holtywonod, G 5432
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TEMPLATE N31

NEW CAR!

U
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Inside
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TEMPLATE N26

Increase wholesale parts sales! Target existing wholesale customers, or ask your Document Services
Consultant about targeting prospective parts buyers. Promote your extensive parts inventory, fast shipping or
delivery, and include an offer for the customers’ next parts order.

SEGMENT

SPECIAL SEGMENTS

WHOLESALE PARTS

L f4r i dn W Par i Hemard

’ '-\'-\.'\
IE"' Lhaybon, LUK 231278 Frorsdarg=Fiiday P am 15830 m - -
BT E-TRSD fur n L M

tanwr Thrvsr i lal isaan cam %q

GENUINE WHOLESALE PARTS

- WWi'ns os: OPSTRAX, PARTS TRADER,
. . s ' & CDLLIEION LINK
Cloverdale Nissan's Parts Departmant
is tha place toget your CALL TODKY & FINT 0T HOW T
GENUINE NISSAN PARTS! BAVE UBING DUR KISSEAN VALUE
ADVANTAGE LINE!

ATTRACT ¥, & FREE I'.=[-51....Z.'-.::.

ek B

RETAIN —

. [ ; -I [} - .--\.- " i I -..-:-uu Fr 5 --\_q\l

5 Drasyten. OH &4 578 Horrdarp=Fiiday T80 ax 1z 830 m

CoverdalC e by b ipussagy) | PosTAce
e Thowsardslal isaan cam gy A

GENUINE WHOLESALE PARTS

PARTS & ACCESSORIES
AT HUGE SAVINGS TO YOU!

Tina Fey

Parts

t

Back
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TEMPLATE N30

Grow your diesel customer base! Target owners of vehicles with diesel engines and make them aware that
your service team is trained in proper diesel maintenance.

Wilks $99.95

Reserae & I i L LB
FHEE 2 &' G Pcie B yor s Soeke™ Doedl oLy
_ N ', 8 D md + Bunwry feud
F'":;T,: - BT TE + Bl o el
deminl wavize! v el i Bt ePuchi = Wil o E e pntee
» Tl reirbon & prrmrer ded
didammis Fard
FAT- L5 THR

B il w1 e bl @3 g, B )R

Diesel Fuel
System Service

$189.95

Qheaning & Fud Filee(s) Replacemsent

i asmia Ford
SH T4 545 THND

Bl el w1 il geieaid i S Gt B i BT

' OWNING WORK SINCE
CB RADIOS WERE STATE-
| OF-THE-ART.

Front

(Tore» 1234 REYNOLDS WAY « DAYTON, DH 45678
T i POETAOE
ADAMS &k

FORD Houre: Mos—Fr 7:30 =-—'I 00| ..i' HE ) -u—: 0 g

= i Dl b | el e P
Frmirm wll preoaly s
John Samsier
27 oy ey 11 Tl
apat ] 1 e ! 123 Ay Sireal

folbvenind, GAR 54321
WE HAVE A 4.5 STAR GOOGLE RATING! ;

Back
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SEGMENT

SPECIAL SEGMENTS

ATTRACT




TEMPLATE N&7
SEGMENT

Relevant messaging drives engagement! Communicate with customers regarding the unique needs
of their hybrids to keep them coming back in.

SPECIAL SEGMENTS

HYBRID

¥ . .l
sont =T 4=

IS YOUR HYBRID READY?

RETAIN

WL NLE OO LY MOEUF S DRLIVDEY AL WELL AS

COMPLIMENTARY LOANTE H'IHH:!.IEF

POSTAGE
i

HYBRID HEALTH CHECK

= | HEALTH CHECE IRCLUDES

= 79 95 | L HYERIDBATTERY CHECK: Tha pyvies

(] | | | sy rn par—— gy .

o cur ey Highral Haslib {hach! | 3 DRIVE SYSTEM CHECK

5"-,"-'“"'“""-” 5 | 3.COBLNG SYSTEM CHECK: u =

schedule your | 1 - iy g

appalrtment! b B

LOOKING TO UPGRADE? O]
We would like to offer you $1, 200 more L 12 "
than Kelley Blue Book Fair Value!

& B

WANT TO SEE A

SAMPLE? Back
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.
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TEMPLATE N56

Say thank you! Customer appreciation is always in season! Make sure customers know much
you value their continued business.

SEGMENT

= ARDUNE ==

$25 Off

YOUR NEXT SERNICE VISIT

ARDUNE oo™ |poa— | ==

RETAIN

John!

FOLDED

All of us at :::.th:. ': :-,-.r- 5wl ; ﬂ.t'{
ARDUNE ﬁ@

WiE SEEACE
ALL FLANES & HODELS

ARDUNE

:::l;lf"i.:"_:-ﬂ- -"'-'-'l.ﬂ::'.!:u-: HHistas

e PR LT B TR
l- PR ———

ARDUNE

ARDUNE

Inside
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REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢’ ROI: $75:1

TARGET: CHRYSLER,

O DODGE, JEEP, RAM; 50
MI RADIUS; 0-60 MO
SINCE SERVICE

HOOK: FREE TIRE
PRESSURE, FLUID,
AND DRIVE BELT
CHECK; $10 OFF ANY
OIL CHANGE

TEMPLATE N5

VIP CUSTOMER

EXCLUSIVE SERVICE OFFERS!
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Back
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TEMPLATE N54
SEGMENT

SPECIAL SEGMENTS

Vi To Sy

YOU

RETAIN

Sai L e Hia s 4
Lkl = i 700
$dl

Front

#nLigogl O Chnpe Elgmaniear Chek

33495 $1495

Warlalble Divooum Ceriuine Toyala
— LT Coglami Swvics

55995

vl
5 i

'll|"| gl Ll i Tl 1 o e B

Butik-Fairs apscokan BG o Inpection Sanice

John Echantlions

$12% [5109% Bl @

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Back Consultant, or email
RDS@reyrey.com.
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When you're communicating with customers or prospects about major changes in

your business, it's critical to let customers know how those changes will make their
experience better — faster service, higher quality, more comfortable, etc. It's also an
opportunity to show them that you appreciate their business, and offer incentives to
keep them coming back.

ATTRACT ATTRACT RETAIN  REACTIVATE

ATTRACT RETAIN  REACTIVATE ATTRACT RETAIN  REACTIVATE

WE'RE FLEXIBLE!
Every template design is 100%

customizable. We’ll change the
copy, images, and offers to suit
your needs.
ATTRACT RETAIN

@ © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N35

Outside

3 A Clowvaerdale
I r.-"i.-”r'frli
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Inside
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TEMPLATE NI10

Front

HAVERFIELD
Honda

OIL CHANGE SPECIALI

If your new location features an express service lane that services all makes and models,
consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N9
EVENT

GRAND OPENING

ATTRACT

fes Beng

Back

If your new location features an express service lane that services all makes and models,
consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE N25

To: 781 Eckert Dr. 45677

(Just behind the Rave (Cinemark) Theatre) Guaffney

]
X Hyundai

Front

WE'RE MOVING TO BETTER SERVE YOU! -
OIL & FILTER CHANGE { =
PLUS 4 TIRE ROTATION

$399s ﬁ‘? Gnﬂnay

93‘!*45!!"?39&
www, GalfneyHyundal.com

TIRE PRICE MATCH _
MOVE QUT & MON GUARANTEE i1
IN SPECIAL _:'-'“MH‘-
r L wrdl Asamn
133 oy St
Hnlypwend, CA SEL1

Back

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document
Consulta ntr or email Ifyour.new IocaFion features‘an express service lane that services all makes and models,
RDS@reyrey.com.

consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information




TEMPLATE N24
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b

service degariment
Outside Inside
ISP RIORFEL: T Gt e urpion, 0N S58IT
U L efiva
JT'.H:M'
If your new location features an express service lane that services all makes and models, N

consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.
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REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@ RrOI: $62:1

O TARGET: ACTIVE AND

INACTIVE CUSTOMERS
(0-30 MONTHS) IN A
50 MILE RADIUS

HOOK: OIL CHANGE,
TIRE ROTATION,
CAR WASH AND
INSPECTION, $49.95
(ACTIVE) OR $29.95
(INACTIVE AND
SALES NO SERVICE)

TEMPLATE N22

5l Py i Wy o Dlajiso 094 oldlw

KT AL TRES e e P wry o

Tl klram
[ P L T BT

ONSTRUCTION 8 & & & UNDER CONSTRUCTION

revard 1o s THIE] yoale maHE

Daylon's Mramibor CHEVROLET Service Conlad - Schedulo Online 01 wwei Rods Thavy.com

Front

il Mg <ipiim Wy + Dlajiso O ol e
KT AL TRES e e P wry o

Tl klram
[ P L T BT

SYNTHETIC OIL. & FILTER CHANEGE,
TIRE ROTATION, ANTICAR WASH

$49.95

Py 58008

0%  John Echenblions

bﬂ. ey | % O Cument Resiciet I"l"'
, | r.v-i 123 Ay Sweat | b
B W1 Hollywood, GG AIB 203 "

Back

STHULC TILATY F oF O F F UNLEHR LUNIRUL TELAN O OF F F 0

Sorwich Heurs: Monday-Friday Tam bo Gpm « Saturday B:30am to Spm

FLERLALE AT

Rl T Y Bl it

Jobw Zamples
O Curmmdl issaien]
123 Arry Slree
Hollywood O 54521

If your new location features an express service lane that services all makes and models,
consider sending a saturation mailing, targeting all customers nearby (5 mile radius).
Ask your Document Services Consultant for details.
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TEMPLATE NI17

(’ | % Mercedes Beng ‘
5 ol Amylewn Jehn Somples,

Great Service Awaits Youl

TR AN S

QIL CHAMGE 5PECIAL § BUY 4 TIRES,
i GET OFF

WE HONOR ALL COMPETITOR'S COUPDMS!

UNDER NEW OWNERSHIP!

Front

ol S = ke
| § Mercedes Henz e : POSTAGE
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NEW DN-5ITE CAE WASH - FREE CTAR WASH WITH EVERY SERVICE VISIT

Back
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EVENT

NEW MANAGEMENT

ATTRACT

RETAIN

REACTIVATE

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.




EVENT

NEW MANAGEMENT

ATTRACT

RETAIN

REACTIVATE

TEMPLATE N12

b [TETIEY

GAFFHEY TOYOTA IS NOW
UNDER NEW OWNERSHIF!

HEY DENVER!
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John Samples

123 Awry Street
HwWood, La a4421

JOHN,
STOP BY AND MEET """ i
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Back
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TEMPLATE N4
EVENT

NEW MANAGEMENT
LLDur Mew Service Manager!
ATTRACT
RETAIN
Gaffney Kia Welcomes
James Madison
REACTIVATE
FOLDED

ager’s Special
sorvice $29.99 and above

GAFFNEY

L]

Outside Inside
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TEMPLATE N3

HAVERFIELD
(A)ACURA

WELCOMES BRETT FAVRE ? .

Our New Service Manager !

Brem comes bo us with over 20 years of Acwa
ard Honda seevios axparkence and i1 peady
bo assist you with all yeur avlomcsive service
neads! Floose loke odvan of o otizchiod
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- .POSTAGE
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TEMPLATE N53

. MR""'“I‘“" Wendnesday and Thursday, July 18tk and Fith
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e e

WANT TO SEE A
Back SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.
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REPAIR TYPE

TEMPLATES

Want to increase your dollars per RO and give your
service revenue a boost? These templates are designed
to help you bring customers in for services beyond basic

maintenance.

CAMPAIGN GOAL:
INCREASE

SERVICE REVENUE

UPSELL

©

Independent shops advertise tire
specials often, so make sure your
customers know that you offer the
competitive tire prices they want,
along with factory trained
technicians that the independent
shops don't have.

Popular offers:
* Manufacturer rebate incentives
* Buy 3, get 1 for $1.00

* Meet or beat competitor
advertised pricing

« Complimentary tire rotations for
life with the purchase of tires and
installation

Targets: Most tires are expected
to last about 50,000 miles, so you
can target customers close to that
mileage, and exclude customers
who purchased tires. Or, if you're
targeting conquest and mileage is
not available, target vehicles that are
3 or more model years old, likely to
have traveled 45,000 or more miles.

Brake service is another area
where independent shops
advertise heavily. The OEM parts
available from dealerships provide
the best fit and performance,
making them the best investment
option - especially when OEM are
offering incentives.

Popular offers:
« Manufacturer rebate incentives
* Front / Rear Brake service
* Dollars off or price per axle

Targets: Target customers based
on vehicle mileage. Mileage
criteria will vary based on where
you're located; in urban areas
with lots of stop-and-go driving,
brakes will wear out much faster,
so the mileage criteria would be
lower than those in less populated
areas. Exclude customers who
have had brake service completed
in the last few months.

Our timing belt template is
designed to educate customers

- in simple terms - on what
the timing belt does, and how
replacing a worn timing belt can

save a customer thousands versus
repairing the damage caused if
the belt breaks.

Popular offer:

* Timing belt and water pump
replacement*

Targets: Timing belt replacement
are usually a mileage-based
recommendation, but the
mileage varies by OEM. It's best
to communicate with customers
before the service is needed;
if timing belt replacement
is recommended at 100,000
miles, reach out to customers
approaching that milestone - like
those at 95,000 miles - so that
the belt can be replaced before it
breaks!

*Because of the extensive labor involved in timing belt replacement, many dealers recommend replacing the

water pump at the same time, to save the customer money versus having these services performed separately.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE N43
REPAIR TYPE

©

AH Reyoniils Woy
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Back
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TEMPLATE N27

REPAIR TYPE YOU DO THE MATH!

©:

RESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $150:1

O TARGET: ALL
VEHICLES; 30 MI
SR ONE GREAT DEAL
SINCE SERVICE .
HOOK: BUY 3 TIRES, Front

GET 1 FREE; $15 OFF
OIL CHANGE

Jackson Dale BUY 3 TIRES OCTOBER 1-NOVEMBER 30 | .......
o) oM GETTHE 4TH

937-123-4567 | www.JacksonDaleBGMC.com

Monday-Friday 7:00 am-6:00 pu
Saturday 7:00 am-4:00 pu

10/01/20-11/30/20.
Ty "SHTSU and Kelly tires are exclu e y o Serice ot o dtals.

$15 OFF FREE Tire Rotations | /=eeeermwmmsmnns

ANJ oil £ FIH‘QI Chm\g@ ‘Fw ‘H\Q/ |'F?/ UF g our “‘IY% John Samples

Or Current Resident
Conventional, Synthetic, or Diesel Tires must be purchased & installed 123 Any Street
October 1, 2020 thru November 30, 2020 Hollywood CA 54321
at Jackson Dale Buick. !

©2018 Tno Reynolds and Reynolds Company 1-800-344-0396 DF22356 (08/18)
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TEMPLATE W42

REPAIR TYPE

Service Houre: MME}M
o} L I Khivplis, Lk E
Wl T o
il e o i e . T

BUY 3 TIRES
GET ONE FOR $1°

EEE YN EEFVICE ADVIEOHR FOR DETAILS

Snmersrens  @inilental G povpoE  coanfTEAR

AEEDOR  CEsITEE Y FOVOTIRES  IF e

L T o bgepaa s v | e C ek b T e
L T L

bl ey ramy by el s s s e mrEE e sEr ek e
ey e . g L Frm b W TRD

www.CloverdaleMNissan.com

Front

AN Py Service Hours:
o e mofarmra | POSIRGE
st Do a1 1 Balll we-bird

COME IN FOR WINTER

SERVICE SAVINGS! §$20.00 OFF

VLT War
Do 1P il rend e B gl

John Samles
i Lot Famaet
123 Moy Steet
Holtywood, CA S4321

www. CloverdaleMissan.com ' - e

Back
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REPAIR TYPE

BRAKES

UPSELL

WANT TO SEE A
SAMPLE?
Contact your

Reynolds Document
Consultant, or email
RDS@reyrey.com.

TEMPLATE N28

BRAKES *49°*
* .,ﬁﬁ-w *_“ "“:‘ ~

=
.

Front

L]
1234 Reynolds Way ‘
FNEY 555 GETABREAK
(937) 456-7890 S POSTAGE
www.GaffneyToyota.com ° 0 N B H AKE s
.
. | °
Monday-Friday 7:30 am-5:30 pm Saturday 8:00 am-2:00pPu Sunday Closed ° °
Schedule online today at www.GaffneyToyota.com & *

949.95... «

Front Pad or Rear Shoes

« 45-point brake inspection - Road test
- Front pads or rear shoes - 12-month warranty
+ Installation

- Upto 5 quarts oil
5 « Tire rotation & pressure check
| Reg.$59.95 - Filter check

- Multi-point inspection

Conventional 0il Change - euistopot

Valid only at Gaffney Toyota. Please present coupon to advisor at time of wite-up. Tax and other fees may apply. Not valid on
previous service performed. Dealer reserves the right o limit the discount on certain vehicles and services. Expires 5/31/20.

$10 off

ANY SERVICE!

Valid only at Gaffney Toyota. Please present coupon to advisor at time of wite-up. Tax and other fees may apply. Not valid on
previous service performed. Dealer reserves the right to it the discount on certain vehicles and services. Expires 5/31/20.

Valid only at Gaffney Toyota. Please present coupon to advisor at time of write-up. Tax and other fees may apply
Not valid on previous service performed. Dealer reserves the righ to imit the discount on certain vehicles and
services. Expires 5/31/20.

1 b bl =Py e e FL e Rt
11
John Samples
Or Current Resident
123 Any Street
Hollywood, CA 54321

WE &8 ComfortableLounge (=) Shuttle Service
=) Free WiFi W) Free Car Wash

©2019 The Reynolds and Reynolds Company 1-800-344-0996 DF26030 (09/19)
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TEMPLATE N49

REPAIR TYPE

TIMING BELT

HAVERFIELD
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TEMPLATE N8

REPAIR TYPE

TIMING BELT

HAVERFIELD

= w
Wt ey rie Timesg Reft do? x iWhy does it need ro be reploed?

Tt 1 ey AR

UPSELL

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $45:1

¥
ﬁ Howr can i eell if Iy weaeing outf & What i & foik”

Front

TARGET: HONDAS;

O 100K+ ESTIMATED
MILES; EXCLUDING
CUSTOMERS WITH
RECENT TIMING BELT
SERVICE

POSTAGE

Based on your current mileage, your vehicle may need a new timing belt

HOOK: 10% OFF
TIMING BELT S e B
SERVICE pulieporer g

HAVERFIELD Piwing lelr Srviags

TAKE 25% OFF
Ep——— or $200 OFF

L:"‘E

Back
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OTHER

TEMPLATES

ATTRACT ATTRACT REACTIVATE

ATTRACT RETAIN ATTRACT RETAIN

WE'RE FLEXIBLE!

Every template design is 100% customizable. We’'ll change the copy, images, and
offers to suit your needs.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.

TEMPLATE N45

Shape your image! Make prospects aware of the expertise your body shop can provide to get their
vehicles back to like-new condition.

O I
&> TAYLOR SUBARL

Taylor Subaru Auto Body &
Car Collision Repair Center

0 <muRsem

9374048, TROD woarw. Tagloi fubara com

Our suto hud.gm‘ldu is perfosmed by highly trained repalr professionals with ower 1 years experience,
and |1 backed by o 100% lifetine guarantes.,

E. . 309090909090 ¢ TAEETAYE TR
Front

~Johin, Save this In your glove box...

&> TAYLOR SUBARU | e

l‘1|1n-r5uhn.| Buio Body &
ollision Repalr Center

T A5E TR
AnaT I'llrlﬂh'l!ﬂ Mun.ﬂ'l'l AHETE

Hmnm—ﬂﬂl#bz-lﬂl
St B h o B e

IM CASE OF EMERGENCY:

ﬂqlul“ b g il -Hu-l.l-nq lip.ul.ui
Seddel

.I-L'.."E['.'IMfl'JLLI:.I[m REPAIR: i Sy fiSapie | Sehosh

'@ UP TO $500

bbb b et e ]

Jow Samples
A G T imt
125 Ay Shreel
Holywood, Ch 54327
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TEMPLATE N34

Promote your perks! Promoting a dealer’s customer incentive program is a great way to distinguish it
from competitors. Make sure the piece clearly explains the exclusive benefits customers can receive
from the program.

Jackson Dale

Welcome to the ALL NEW VIP Customer

@ EMC Loyalty Rewards Program exclusively at
B Jackson Dale Buick GMC!

FREQUENTLY ASKED QUESTIONS

1. Will I receive Rewards Coupons on warranty repairs?
YES! You will receive Rewards coupons if you bring your vehicle to
Jackson Dale Buick GMC for any warranty repair.

1 VISIT Jackson Dale Buick GMC for your

vehicle's maintenance needs.

2 $5-$50 in REWARDS COUPONS, based on
the amount of your service invoice.
your REWARDS COUPONS by mail around

3 RECEIVE the time your next service is due.

4 your REWARDS COUPONS when you
return for your next maintenance.

$ Zo 0 FF Your 1 visit on any
maintenance or repair

Only valid on vehicles never serviced at Jackson Dale Buick GMC. Please present coupon to advisor at time of write-up.
Not valid on previous services performed. Expires 5/31/20.

2. Can | earn Rewards Coupon on multiple vehicles?

YES! Why take your other vehicles somewhere else that don't offer you
Rewards coupons. Jackson Dale Buick GMC services ALL MAKES AND
MODELS.

3. Do | have to sign up to start earning Rewards Coupons?

NO! Just bring in your vehicle to Jackson Dale Buick GMC and you will
automatically start earning your Rewards coupons based on how much
you spent during your previous service visit.

4. Is this VIP Customer Loyalty Rewards Program similar to programs
other big box stores offer that | may shop at?

YES! Other companies reward you for shopping at their store, why
wouldn't you take advantage of the same program at Jackson Dale Buick
GMC! See the other side for our Reward levels.

Front

1234 Reynolds Way
Dayton, OH 45678
Jackson Dale oo

www.JacksonD i com

“ Monday—Friday 7:00 AM to 6:00 PM
Saturday: 8:00 AM to 1:00 PM

ALL NEW VIP CUSTOMER LOYALTY REWARDS PROGRAM
ONLY AT JACKSON DALE BUICK GMC!
WE SERVICE ALL MAKES AND MODELS

AND WANT TO BE YOUR SERVICE
CENTER FOR YOUR ENTIRE FAMILY!

JOHN,

Use your $20 coupon on your first visit

Service Invoice Rewards

y 0 $99.9¢ 00 = .
Spend up to $99.99 Earn $5.00 H and start earning VIP Rewards Coupons!
Spend $100—$199.99 Earn $10.00 ’g
Spend $200—$499. Earn $25.00 o o TEMPLATE N34
Spend $500+ ....................... Earn $50.00
Jackson Dale Uy sl Sl et o
We look forward to servicing your vehicle. After E i 11
service, you will receive your Rewards Coupon by »
mail around the time your next service is due. @ e s @ John Samples
Or Current Resident
Sincerely,
Chontin Ch 123 Any Street
Jackson Dale Buick GMC Service Manager Hollywood, CA 12345

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




DIGITAL TIE-INS

ATTRACT

RETAIN

TEMPLATE N46

Build your digital brand! With so many advertisers vying for attention, making an impression online can be a

major challenge. Direct mail can help cut through that clutter and connect with customers one on one. So, if

you want to spread the word about your social media, or increase the number of email addresses in your DMS,
print is the perfect companion!

BE A PART OF THE FAMILY!

We'd love to add you to our list of happy customers!

SCHEDULE A SERVICE APPOINTMENT NOW!

&

G ke e HAVERFIELD

$10 OFF s

AT T
wrwvvy Havr i Nirkdbarada g

Front

HAVERFIELD HONDA SERVICE! 4

Ll

e i e i e

i i i e ok

Back
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TEMPLATE N44

Front

(Gloverdale,

IENERE - Bl o

15%

e $9 (00

OFF

VARIABLE DISCOUNT

Back
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DIGITAL TIE-INS

ATTRACT

RETAIN

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.




TEMPLATE N36

Baker

Volkswagen

We want your
email, please!

Whal s i @ o yai...

P Ty PO TITE  T e C TRE l
F s Form e mor o e
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Front

REALRESULTS s e
r@} Baker fervice dourn: .
s ho wtl; Bmg ign tpan rmed Volkswagen 237 45 78520 ) i fis 200 7

Q‘ROI $120:1 PLEASE SEND US YOUR 'l 5C}FF

EMAIL AND RECEIVE

@ TARGET: VWS; 50 aWANE ok Koo @B com
MI RADIUS; 0-24 MO 1O SEND: 1L -'.-luuu':hu A5 7320
SINCE SERVICE WITH " BV D i caupon in
NO EMAIL ADDRESS S ‘“_ '_ R
GET READY FOR WINTER
’ HOOK: 15% OFF FOR 55,3,:,: T
PROVIDING EMAIL T p— i A ot LU SRR BT S s WY [ DS ST
ADDRESS = — John Sameles
POTHOLE SPECIAL 5 'I 0 Or Gt s
OFF 123 Ay St
B i Usad e o b ! b ey b ] ‘m.ﬁlﬂnﬂ"ﬂ J." Hollpwiood, CA 54321
- )

= prilinge at woane BakerVW.com

Back
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TEMPLATE N33

HAVERFIELD
- Honda o~

#HAVERFIELDHONDASMILESFORMILES

Front

POSTAGE

OIL CHANGE SAVINGS

Take $10 off your next conventional
R4 or synthetic oil change

_

\— #HAVERFIELDHONDASMILESFORMILES

y

erfield Honda, Please pres
formed. Dealer reser olimit

BONUS BUCKS

$5
$10
$

[ ] TEMPLATE N33

Pl Al Y ko R
11

John Echantillons

Or Current Resident

123 Any Street

Hollywood, QC A1B 2C3

©2018 Tho Rynoios and Raynolds Company 1-800-344-0095 DF2237 (08/18)

Back
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Customer referrals are a great
way to increase business, and this
template provides a fun way to
reward customers for spreading
the word about the dealership
through social media.




TEMPLATE N6l

Great design is always in season! Sometimes you just need the right palette for your promotion. These
general templates are designed to provide a clean, professional backdrop for your brand.

GENERAL

ATTRACT

RETAIN

Jodun.

e re mEaking v
A CHIPT e
ool can’l refuse?

FOLDED

|_'::|:I| Bakes

S0 Dannn | ritlansel

i Outside Inside
Front
Back
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TEMPLATE N58

WELCOME TO

QA7-456-TEOD = www.CloverdaleMissan.com

Front

Save on Service | ST St | |

10%

$1500

WHICHEVER 15 GREATERI

Exclusive Sorvice Offer Far John!

Back
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©@

RESULTS

. Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $64:1

TARGET: TOYOTAS;
25 MILE RADIUS;
10-24 MO SINCE
SERVICE; SALES NO
SERVICE, 3-14 MO
SINCE PURCHASE;
CONQUEST, 2008
AND NEWER
TOYOTA / LEXUS (1
MILE RADIUS)

HOOK: 10% OFF
OR $15 OFF,
WHICHEVER IS
GREATER




TEMPLATE S54

HAVERFIELD
HONDA Honda
Y Feepremcis Wy | Curgbon, D s rn

(BT 4567030
e T P e C I
WHY SHOULDYOU = SAVE ON SET OF ' OIL
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AT HAVERTTELDY % Ur;’ MLLTI BT T
- 95
worm | ] 572 0= $26
'e'—"" Rabor & S, Ay Bavn ey Imeslator
- b 25 & G
@ o Tl
@ - i )
L S —— —— ] — ———— o — :--_ﬂ: =
Front

HAVERFIELD |

(POEETAGE
Honda imal
T Pz ey | Dwpon, D00 T

(BAT) 48E-TE30

iy e L B e

T T ek
Wity gy 000 & mifl Okew
By e

WANT TO SEE A
SAMPLE? Back
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.
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