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FIRSTLY

THANK YOU

FOR CONSIDERING US!

WHY CHOOSE REYNOLDS AND REYNOLDS?

PERSONALIZATION

Generate a higher return on your investment with personalized mailers that catch your customers’
attention and convince them to take action.

0 9o
’Nu‘ VARIABLE PRINTING

Send the right offer to the right customers with variable printing. With one campaign you can target
multiple customer segments with different offers, increasing response rates and protecting your bottom
line. (See page 6 for examples).

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or
tossing it in the trash. Our creative design will get your message noticed by standing out in the mailbox.

Q INTELLIGENT OFFERS
\
Our nationwide network of marketing consultants has the experience to create offers that bring customers

in. Throughout this book, you’ll see examples of the ROI generated when these campaigns have been run for
real dealers, and you'll see the offers that brought customers in.

G © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



CUSTOMIZE YOUR

TEMPLATE

OUR TEMPLATES ARE 100% FLEXIBLE!

&3] 4 E] -

CHANGE THE CHANGE THE CHANGE THE SIZE CHANGE THE
IMAGES COPY CONTENT

TEMPLATE CUSTOMIZATION
WM ’4“%, Our Gift To You: 1. Logo

7

oA e 00
W i
~" &= & Gift Certificate

2. Address, Phone Number,
and Website

3. Choice of vehicle images

4. Amenities

5. Personalized/variable text

— 6. Service hours

5 John Samples,
We Want To Earn Your Business!

7. Custom coupons

4 ‘c.ﬂ.::.1-:~..'.'¢jou
{amii ? 8. Maps - especially important
£ o g on conquest pieces!
g ) 5vice Woues: o-Thura E—
1 GAFFNEY | 9. QR codes
D" @

e=f ] D+ These options can be added to
ANY template!

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. °



SEASONAL

OFFERS

Here are some offers that are popular during this season. The coupons and codes are

taken from our Coupon Library.

A/C Performance Check

00"

Performance test for proper cooling

Inspect hoses and lines for visible leaks

Inspect drive belts

Inspect and air clean condenser and radiator grills
Inspect cabin air filter

Estimate provided if any repairs needed

DISCLAIMER. EXPIRATION DATE.

Cooling System Fluid
Exchange

$00%

Can reduce exhaust emissions, may improve gas mileage,

may improve starting, and smooth idle & performance.

Includes
Inspect belts & hoses, heater & radiator
Drain/fill cooling system with 1 gal. of coolant

DISCLAIMER. EXPIRATION DATE.

Wipers and Installation

SO0 PER PAIR

Installation Included

DISCLAIMER. EXPIRATION DATE.

Complete Detail Package

500"

Exterior detailing includes: fully wash, wax,
buff/shine, clean alloy wheels, tire shine.
Interior detailing includes: fully vacuum and
shampoo carpet, shampoo seats and clean
leather, clean dash area and doors, clean
windows

DISCLAIMER. EXPIRATION DATE.

Summer Road Trip Package

500"

Includes

+ Oilchange
A/C check
Tire and brake inspection
Tire rotation
Tire pressure check
Multi-point inspection

DISCLAIMER. EXPIRATION DATE.

Tire Rotation and Balance

00"

Rotate 4 tires

Inspect tread for wear
Computerized balance test
Set proper tire pressure

DISCLAIMER. EXPIRATION DATE.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



OFFERS

Variable printing allows you to target different customers with different offers within

one mailing. The example below illustrates how offers can be changed based on the
customer's service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

JaCkson Dale 1234 Hollywood Ave. 0085
Hollywood, CA 45401
23456, 06,01/
@ CERILS | 12456780 17 9Dm
00
PAYTO THE h 55
ORDEROF  (JOV SWK%
Five dollars - good towards auy service perforned DOLLARS

e on Dale
FOR 7@0%& chat& Dave Hoffman

11155774587  834872695w 0085

JaCkson Dale 1234 Hollywood Ave. 0085
@ “ 123.456.7890 06/ 0/ / 7 §m
$ ]000

PAYTO THE

ORDEROF  (JO& E(,quér

Ten dollars - good towards any service perforued DOLLARS

Jackson Nale
FOR %xiokuv: Mécfat& Dave Hoffman

IVALUE.

11155774587  834872695w 0085

JaCkson Dale 1234 Hollywood Ave. 0085
Hollywood, CA 45401 0 6 /0 / / , 8

$ /500
W Jane Swith
Fifteen dollars - good towards any service performed  DOLLARS

Jacksonw Dale
FOR %Zomw: Méc%at& Dave Hoffman

SHVA
TEUP.

1155774587 834872695 0085

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



INSIDE TEXT

[DEAS

GENERAL SUMMER

* Pre-Vacation Service Savings
« Road Trip Specials

« Life’s a Picnic

« Summer Picnic Sale

« Summer of Savings

* Hot Savings

» Sizzling Savings

» Cool Summer Special

Beat the Heat

Dog Days of Summer
Sunny Summer Savings
Summer Vacation Sale
Hottest Discounts

Red Hot Savings
Celebrate Summer

Hot Days, Cool Savings

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



MAILER

SIZES

6% x 12V
with
Wallet Card

8vnLx11

Tri-fold




6% x 12Vs" SELF-MAILER

8 x 14" SELF-MAILER

8% x 11" SELF-MAILER

8% x 14" SELF-MAILER

10%2 x 17" SELF-MAILER

Throughout this book, ROI results are shown for previous U.S. customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE SM67

DETACHABLE COUPON

L1
THTEh TR

$10 OFF

ANY SERVICE

L A Ry pE S —
s e . i 11110

937.456.7890

www.GaffneyKia.com

SERVICE HOURS:
Monday—Friday 7230 am to 6:00 Pm
Soturdoy 8:00 aM to 3:00 pM

DETACHABLE COUPON

Get top dollar POSTRGE

for your trades
Sean code for
moe info.

SCAN HERE TO
SCHEDULE SERVICE

It's & great time to get out and enjoy the warmth and sunshine. Take
advantage of the special offer attached to make sure your <Kia> is

ready for the warmer weather, too.

Thank You for the opportunity to serve you. Enjoy the summer and

drive safaly. e —
Sincerely, R T B TR R TR T R |

. - John Samples
g s Q1O OQFF  2msmee

ANY SERVICE 123 Any Street
Expees: bR Hollywood, CA 54321
m‘{ 937.456.7890
KlA  www.GaffneyKia.com R ——
Back
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TEMPLATE SM66

<*'GOLDEN

MNDA

Factary Trawned Techniclans | Sanstaction Guarantes | Onfing Senace Scheduling | We Seovice All Mekes. & Models
Wi-Fl | Complimentary Snacks/Beverages | Complimeantary Multi-Point Inspection | Rental Cars Available

Front

TIRE ROTATION d4 WHEEL ALIGHNMERNT

TRAMSMISSION SERVICE BRAKE SERVICE
VALLIEE YOUR
TRADE I8
SECONDS!

TEFSFLATE S

Bt ol =0 Vel iy

UP TO 57,000 [N
i ?r:;; EE':'E‘:::ﬁﬁ:: B mﬁh?; 54321

.

Back
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TEMPLATE SM65

.:C._ia:t.*erdsi'e_.

WE WANT YOUR VEHICLE'

YOUR <NISSAN> IS WORTH MORE THAN EVER!
SCAN THES ORt CODE & SEE WHAT YOUR CAR IS WORTHI

UPGRADE TO A NEW <NISSAN> AND GET TOP DOLLAR ,

FOR YOUR TRADE WHILE THE MARKET IS HOT!

Sell Us Your Car

FAST. EASY. FAIR.

Front

FICE HOURS

SUPER SUMMER Q¥ L
SAVINGS ‘

.:C._ia:t.*erdsi'e_.

$15 OFF

AMNY OIL CHANGE
AND TIRE ROTATION
PACKAGE

TEPELETE T

Ol el AR e
Beat the heat and stop In to see us! John Echentilons
O Carvenk Flasidoni
Wk 123 Any Strest
Compagser Haliywood, OC AB 203

Couman *

Back
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Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $12:1

O TARGET: ALL

ADDRESSES WITHIN
A 2 MILE RADIUS OF
DEALERSHIP

. HOOK: $15 OFF OIL
CHANGE AND TIRE
ROTATION

TEMPLATE SMb64

JOHN SAMPLES, v Quick Lane

SUMMER DEALS TOO0 HOT TO HANDLE
FOR EVERY MAKE AND MODEL!

OUR AMENI TIES

Schedule your T ——
appointment today! e b o --r--"?-"-'-'»':m____,__:__
Front

e =
v Quick Lane

OIL CHANGE AND TIRE ROTATION

s, 500 Inhatles stamctard, full 3. By mall o sars 30,000 FordPas™
m Pt TLrtng Ak 57 bavieon cougan 7 Rnary Piwr Sbich Bated”

Mm“'" W!I.m

MT - sy
14ﬂﬁm ot

—— TEEPLATE SRSS4
- - R TR TR T T R B LT
nmuupmsmrfmum s
O Coaren Retiten
e 123 Any Street

Hollywood, CA 54321

LT o Bt sk Bty ey 458 B B CF T T

Back
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TEMPLATE SM62

“ We Offer Lincoln Factory Parts & Factory Trained Technicians!
COME ENIOY
O
e,

AFET Reynalds Wiy | Datyon, OH 43578 -
PATAGETEIO | wwrw AnytowmLinoolncom &,@M

SYMTHETIC BLEMD OIL SAVIMGS THAT GROW FGT HDI.IE SPECIAL
CHAMGE & HMORE £ T ICHHENT
Prinily Service PRI THD s HOW ONLY
S50 -S169.99 . . 510
% 6 995 $150 - $249.99 ... §20 $l o 995
EF L = T T— - 530
:w,wmm $350 - SHAT 9V Hsm
M b el SESOBUP o

k
-_'_ Schedule :.r'aur service today at www. AnytownlLincoln.com
' Amenities: Factory Trained Technicians | OEM Parts | Mo Appointment Meeded | Online semc:

Scheduling | Comfortable Lounge | Wi-Fi

Front

Here's how this campaign performed
for one of our U.S. customers!

& ROI: $163:1
it e O Exclasine TARGET: 2010-2021

FORD AND LINCOLN

ANYTOWMN LIMCOLHN O
LINCOLN PRIORITY B VEHICLES, 10-36 MO

Sr Pt Sodde For Dwtada

SERVICE! SINCE SERVICE; 30 MI

RADIUS

HOOKS: $69.96
SYNTHETIC BLEND
OIL CHANGE + TIRE
ROTATION

TEMFLATE B2

QL BT R (R R [T (U TR B UERETTE
John Echantilans

O Cusrent Resideen
123 Any Street
Hollywoed, QC A18 203

S F T b ol Sty ey L

Back
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Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $129:1

O TARGET: 2000-2020

ACURAS, 10-24 MO
SINCE SERVICE, 30
MI RADIUS

HOOK: $59.95
EXPRESS SYNTHETIC
OIL CHANGE

TEMPLATE SM61

Service Hours:

HAVERFIELD
WACURA O

Cizaed Sadary
547 Reprocils Waay | Duylon, C3H 45478
PATA5S T30 | wewsHoverfickdAcuracom

John, Your 2022 Acura MDX
Express Lube, Oil & Filter Special
e $59.95

Summer Vacation Service Safety Cheek

* Nriika U e b 1 L

O e D

+ Nalade

+ Byl

£ $89.95
*  Companl Yemichs Sy Checi L

s gt
v S

e e e et il

e e )

Front

SUMMER SERVICE |MAVERHELD | ...

WACURA
AT Bayckly Wy Service Hours:
Darphon, O L3678 P P30 a v S0D 0
= — AT LS4 TR ol 00 s b £00
s F RE E u/j wws HawifaidAcwa. con Clossd Senciay
$145|95 + Srorbucks Coffes & + Looner Vehides
e Refrosh + Soturdoy Service
= il vty + Wi-Fi Availeble
e * Werk Stations + Free Car Wosh
e * Child's Play Area = Coble Television
TERFLATE S1081
Sove O re——— Timing Balt LI S TR e R T |
Brake Spadal Replotemant -
a o Jahn Samgles
10 Yo p 15 Yo 00 O Carvent Fisicent
off off ] 50 off 123 Ay Streat
Any Serdse Hollywood. CA 54321

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE SM60

ONE HOT DEAL

$1,000 OVER
KELLY BLUE BOOK FAIR VALUE

Sean thiz cede 1o gal guui tradesin yalus!

R R I By S T Tl eslrs Bpred gt

SUMMER SERVICE SPECIAL

BUY OME, QLT ONE

FREE

WIPER BLADES

o
et e o o e e, L e e B iy

LOVE OUR SERVICE?

PLEASE BRING YOUR OTHER VEHICLES TD USI

DETAIL SPECIAL

INTERIOR/EXTERIOR DETAILING

$199.95 +T.

Watariar Datadliag indlades)
e L T
intsriar Detslling Inciuduar
Lo e g gy b e e s v e e e

SUPER SUMMER SPECIAL

$15.00 OFF

ANY SERVICE $93 OR MORE

“InclEdes Perin And Lahor

SAVINGS EVENT

.- SUBARU

A/C SERVICE SPECIAL

$150.00_

-Hpull;hm *' o

« Chack for laaks, inapect sir duct and sarpantine balt, add
+ Visually inspeel hoses, ilings. and sesls
—--—n—l—n_-q—n--m-——

P e e o i et s, Dl v s g
: -

'I'IMFL I.Mb
N A e L
John Samples
0 Currend Fesidant
123 Any Street
Hollywood, GA 54321

15
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TEMPLATE SMb55

HAVERFIELD i =
Hours: Monday-Friday 7:00 am to 6:00 su

@ACUHA Saturday 7:00 am to 5:00 rm Sunday Closed

& .._. _‘ '. -' i e Sundiay i3 ." AND
¥ pROPOFF S8
4495 22 o
Zé&ﬁk’.‘.’f‘uwmm.w. ] -'

oIl s T v P e b U e e o iy 1] e
Foar, ke ' 6 e By e Lo 11

95 PERFORMAMNCE ASC TEST

+ Pt T P e ST
Frarct s & L ey Vivies Leaas
= W it
+ Pt o dr B 1§ (RN
- Pt B i LAt L R G {
Ml Sapuamp i oo e § Rt

THR AIF 28015

VIP {} EAL F E:} R JOH N Al e

$10 OFF - ‘m [ED)

Holtpwood, OC A18 23

erfieldAcura.com

Back
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TEMPLATE SMb54

Front

Free
-AHD -

10% OFF

ASCSERVICE

IS
Crlling!

CONVENTIONAL or
SYNTHETIC

$20 off?

T o e i S

o . ok s e Ty ey e v Bt am
P e mr— b o b e
e T

TIRE

15% orf | Free
s | Free

[t

Lo LT T e R |

i
Jahn Samples
O Carnee Saionet
123 ey Stret
Hollywood. CA 54321
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Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $14:1

O TARGET: 2010-2018
CHRYSLER AND

NISSAN VEHICLES,
12-36 MO SINCE
SERVICE, 35 Ml
RADIUS

. HOOK: $20 OFF OIL
CHANGE

TEMPLATE SMb52

Dive into

=

GREAT DEALS

SUMMER SAVINGS

$z4?ﬂ 3995

0il and filter change

Inchydet up 1o 5 Gty of O, undercarmiape iInspection, sigrmen check,
BTy tesl. Sl check. and multigainl Repection

Taciaion fan e oy o Sy el ot [raned B coup b s By el sty e
. fot 45 £ vt v, Potorman mee et By RTLTH

bt INFINITI

Mon—=Fri B amto 5 pm Sat 11 am—2 pm

PINFINITI

SPEND AND SAVE SERVICE
$49-5149 Save $15 VEHICLE crmaninfiniti.com

- [RS— | ] -]
$150=5300... Save 525 PICKUP
5301~ gSﬂD... Save 550 AND

S01-51000 5 T -
310{!1—515{!1] S;l.;esim DROP-OFF s FREE Ehuttle Sarwice » Large Comifortable
$1501% & UP saves200 | AVAILABLE! * Barly Bird or Late e
i - Drap O Availabls = FREE Wi-Fi

Tachimn . iy 0 et Pkt e TV e
e Rk . T i, W s o el i
reryen Femmoge s e Tapem ERLTY TENFLATE SM42

O B M B e e i

(¥}
John Samples

O Corrent Residant

123 Any Street
Huoliywood, CA 54321

By Bty e ey T | Y e S [ERH L
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TEMPLATE SM47

" Our techs
aren't this cute

BUT

they ARE certified
to fix your

COMFORTABLE LOUNGE - FREE WIFI - SHUTTLE SERVICE - PRICE MATCH Fa Make }I

OIL'& FILTER CHANGE

$20 OFF! "=z @ e

KAkl b B v S o b iy B, o il el W
(R .-

 Baker
@ Volkswagen

52 “ 95 NT ONLINE

&gl gBT an exira

Chegsch Frong and rear brakes s
Wl - AT NSOECTEN 5 F F
Analyre tres fof Camageuwear

vt prmernt cowon st beme o et -un Sen sorven Lty prmmay ek TR wha o sthodoln. L
bt i SRR, LY Pt GBI O e O YR A A o 0 TS
1 R by e B Rl warct g i e Yrsmasagen. g i 1400

TEMPLATE S84}

1 0ty s P e e i
John Samples

(O Cutront Resident
123 Any Street
Holtywood, CA 54321

ONLINE SCHEDULING - FREE COFFEE & DONUTS - CAR WASH W/ SERVICE

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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TEMPLATE SM46M

HAVERHIELD

Bl Uity TTa Ml et
Bt et oy P
B0 g i Tl P Bty
il o e L
s s e T ——
e P Fore

B L St P

s By B
T -

pamton [y
T Bty ey g T B iy s
S T i gy Bty e
W Vel e [ e ——
LY B el et B T 1 i g
My F: e i

e i —

W1 it Loy k-

o st L

. L G

Wi T ey |-

et ’;"""_

1o

e
e iz
A Crmeret b T B e bl
i [ r———
e VA ek L

T et e

En-t—r—‘- lm-::lirn-

g e o e

b s B P P Mt R I W i

Eg"? -

4 %

g Fip £ BT QR
=58 @ @
g .
y

e . 1 g e eyt

Front Back

MORE BANG FOR YOUR
DIRECT MAIL BUCKS!

Postcards with magnets
attached are read 51% more
often than other postcards.
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TEMPLATE SM45

Our Gift To You:

S2550 i

good for any service over $50

i v v ol . P e g e ey
i

Front

We Offer Yon:
* 12 Month Parts & Labor Warranty
* Fartory Trained Technicians

= OEM Parts

* WiFi

= Complimentary Car Wash

* Tire Price Match Guarantes

Service Hours: Man-Thurs 7:30 au to 7.00 P
Fri 7:30 am to 5:00 pue | Sar 7:30 aM to & pa

a0l o

;nnmm
GAFFNEY S
; 123 Any Siroet

AT Bl Hollywood. Gh 54321

Back
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Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $38:1

@ TARGET: ALL LEXUS

VEHICLES, 18-36 MO
SINCE SERVICE; 15
MI RADIUS

HOOK: $25 OFF OIL
CHANGE

MELT

TEMPLATE SM44

DOWN SAVINGS!

AND

10% OFF
AT SERVICE

B L T e
o g

15% OFF

ANY BRAKE SERVICE
FRONT OR BACK

et e e, S ey

AHD

Free

MULTH-PCHNT INSPECTION

et ag e, e

R e
[

tr=aeliei

A AL

Front

CONVENTIONAL or
SYNTHETIC

ARDUNE | e

DR S

ASET Ryrakl Wiy | Sayes, O 43678
ART I TirSD | e e Bo i oo

TEBSFLATE Fak

"l"'HIlM LTRE TR T SRR

J[inEn‘m

i vt Feniderd

123 Any Street
Hollywead, OC A1B 203

BT g e L B PR P
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TEMPLATE SM43

Here's how this campaign performed
for one of our U.S. customers!

Gf ROI: $45:1

TARGET: ALL MAKES

O AND YEARS; 3-24 MO
SINCE SERVICE; 30 Ml
RADIUS

. HOOKS: OIL

CHANGE: $54.95 FOR
1 OR 3 FOR $119;
VARIABLE $5-$15

OFF BASED ON LAST
SERVICE DATE

DOGDAYS OF _ammp

A5 Reryragios Wy, Dwyton, OH 25678
(337} 456-TH00
wearw.AdamsFord.com

Sarvice Houric Morday-Triday 700 s 500 m
S iy So000 s 200 e - Sinwilay Choued

TEMPLATE $3643
L R ETTE D (8 UP R TR

John Samples
Cir Crarent Resident
123 Any Street
Holywood, CA 54321

Back
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Here's how this campaign performed
for one of our U.S. customers!

& ROI: $32:1

O TARGET: FORD AND
LINCOLNS, 12-48
MO SINCE SERVICE;
10 MI RADIUS

HOOK: BONUS
BUCKS, UP TO $100
OFF

TEMPLATE SM42

vww . GoldenHyundal.com | 937-456-7890 | ¢

A58 Py il Weery | Dvipion, M 25478
“www Croidpoiy undoloom | 907507500

TR ATF 24P

; LU 5 TTUH L ISR LRI T TS SUR T
bnieas s BONUS BUCKS John Echastilons
e = proeesy LVE D SAVE 07 Cortmt Fesesan
BaR . voom  DgaE . poon 123 Any Strest
;nfﬁ:dt;:m—mpmﬂ oo g I e A B byt Haollywood, G A1B 203

i CHEY 1 AP TP S, T oW, ke,

mpoi T e 12 rneg o foa.
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TEMPLATE SM41

Front

Baker L0 .. F — POSTAGE
Volkswagen ) - A p
456 Reynolds Way
Dayton, OH 45678
937-456-T7820
wiww. BakerVW.com

Hours: Monday-Friday
T-00 am to 00

Sourday 7:00 aw to 5:00 m
Sundoy Closed

Chill out at
anmst
g Baker Volkswagen! PEMPLATE i

Guecllhange Specia! Wl B
$20 off ok Ealot

Any Oil change service oo

123 Any Street

S Hollywood, CA 54321

= —
[ A A T

A EH o e e B iy 4000 165 B4 VL

Back
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TEMPLATE SM40

e T At S e Bl

RHIIB TRIPY

Take advantar ge of our sumimer service special IS tog r_i"u'

= e - _;_' s
O T Chises Meunaims

I 1
jac el Da e CHECK ENGINE LIGHT DIRGNOSTIC

srvice. Ak Senvice Adviior for deals. 'S E]FF
I UP TO §120 IN SAVINGS.
“:L ( -m. 880
ww Jackean DaleBGMC.com

Jackson Dale Ao RO i i

Daytars TH 458 Moamley-Frckay T 30 mm b 5230 Lep
= (99T) 458-7A%0 Saturdiy & 00 am 10 1 (6 p
B - 4 - wwrJacksonDate2GME cam Clzaad Sl ay

s yvour vehicle ready for a summe

INCLUDES:
= TREE Tire Patation 571 55 Valoe

TEWAFLATE hbid
Byl Sy < B e
John Semoks

0 ok Frgadond

123 Aay Streel

Eolywood, GA 54321

R s s e, T S
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TEMPLATE SM39

John's

We miss you. Welcome Back
Special

CONVENTIONAL OIL CHANGE

Pl Srw wilied oty it
ot CReemiui
Basrwi B30 LR

SYNTHETIC OIL CHANGE

937-456-7890
www RodsChevrolat.com

Front

Da g ervice POSTAGE

‘Id?-ﬂ-:rb-a Elqﬂ
www.RodsChevrolet.com

AlR CONDITIONING SPECIAL

FREE + lﬂ% off

Foni P e 4 A - s e

SPEND

-5 __ B0 DFF FARTE . — . .

E L ER Lt L R— S20U-350%_____ $50 OFF TEMPLATE ER39

111'::-“::-—. - §30 OFF | LR g— N"'.lﬁ"‘l‘"'l"h"“uﬂ"'l‘ﬂ“b
John Samples

BATTERY SPECIAL (r Costrent Resident
123 Any Street
FREE + $20 off Hollywood, CA 54321
Baltery ingbalalon

L P By el ki ey 4 B B TV TR

Back
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TEMPLATE SM38

HAVERFIELD  oolo o boe onaes P
QAP A5 FHA0 * wary HaverfsldHonda com ¥ CALL "-..
Honda ooy 7200 sk o 00 ro Sunes Evane { rooay 1o}

Here's how this campaign performed
for one of our U.S. customers!

& ROI: $38:1

O TARGET: TOYOTAS,
12-24 MO SINCE
SERVICE; 15 MI
RADIUS

HOOK: $59.95 OIL
CHANGE AND TIRE
ROTATION

Front

JOHN,
Let’s Get Ready For

DISCOUNT ON A/C REPAIRS AT 3
VEHICLE SERVICE / S S A P

e Jahn Samgles

i o Faieal

r/’\- 123 ey Street
Fiallywood, CA 54321

= e P b o b o v (P e

Back
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TEMPLATE SM37

Jackson Dafe

456 Reynolds Way | Dayton, OH 45678
{937) 456-7890 | www_lacksonDaleBGMC.com

Front

456 Reynalds Woy | Dayton, OH 45678
(937} 456-7890 | ww JucksanDaleBGMC com POSTAGE
Sarvice Hoors: Mondoy—Saherday 7:30 0 10 5:30
Sy Banta 1 ru

JOHN, YOUR SUMMER SAVINGS EXPIRE SOON!

WILD CARD Any Repair
0%
OFF

Jackson Dale
W v

AND WIELL GIVE THE MSCOUNT.

With Coupen
P e g o s e f ey g - sl e e sk
(PP W p— TR STy

v
TEMPLATE BR37

Hollywoed, QC A1B 2C3

: 2 c : P ::l"'l'llnlrlli"l'll'l'l"'l||.'|1l|'II'nll'l'I'l'l"lll'll'
OIL & FILTER CHANGE SPECIAL = John Echantilons
O Current Plesident
. 3530995 123 Ay St

= Top ofl wrder hoed fuidh

‘With Coopon
| S e p———
] el s, i i i el B g /1L

Back
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TEMPLATE SM25

At Golden Hyundai, we're open late for service
and no appointmant is needed for an oil change.

5= "GOLDEN ....... e Atk o

HY UND®H®I FET AT&-THTD

$1 5 OIL CHANGE!

GDLDEN A58 Reynolds Way = Dayton, OH 45478
Berdery QET-455-TERD » www GoldenHyundai.com POSTAGE

SAVE TIME &2 MONEY AT

THIS SUMMER!

TER PLATE EAE2S
Tyl Pl el L e e e
John Echantilons

O Carvenk Flasidoni

123 Any Street

Hallyweod, GG A1B 203

Monday-Friday: B am ta & pm » Saturday-Sunday: 11 am 1o 4 pm = www. GoldenHyundai.com
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TEMPLATE SM24

Keep the memories, lose the mess!
At Roserman Mazda, we provide a
FREE Car Wash with every service!

(Kids2 Mo, We only wash cars,)

JOHN, DON'T MISS THIS SPECIAL OFFER!
1 OFF ANY SERVICE,
WITH COUPON

Front

rLike

ke i o Ficinn

POSTAGE

ROSERMAN;

9 mazpa

458 Boynekds Way | Daylon, OH 45845
FAT-454-TRFD
www, RosermanMazda.com

& n

=W 1
Convenfional Ol £ Rites Change

Varlable Discouni
SPIND WL SFLND RAVE
e L AT SHOCIO-BARAY -l

OOV 0 O o M BT
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[ e e et

Pramium Cobin Al Filler
B M. LA O

s

TEMPLATE SE34
Wt el el e

141
John Samples

......... == = e P W or Current Resident
- ™ - 123 Any Street
| - [FEEE Wi-H lzunge with Hollywood, USA 98765-4321
= B FREE st servics m C el ety e
2 VR VI e s
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Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $9:1

¢

TARGET: CONQUEST
CUSTOMERS

& EXISTING
CUSTOMERS WITH
ONLY 1 SERVICE
VISIT IN PRIOR 15
MONTHS

HOOKS: BUY 1 GET
1 FREE OIL CHANGE;
COMPLIMENTARY
A/C INSPECTION



TEMPLATE SM23

Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $60:1

< ) TARGET: ACTIVE
CUSTOMERS

. HOOK: $10 OFF OIL
CHANGE

BONUS BUCKS ”';;mm,

The More You Spend, The Move Tou Soreel

T gt el e el b
LLT 1 g o, sagpm_ | igg)e ggy=, iggyse, ¥ 11
Speed | lisge | wpsoe | vasoe | tasee | tmsoe | wssom | o John Samples
} s £ 4 4 y ! or Current Resident
(Save 10 | 30 40 | %0 | 70 | 'a0 | 00 | 123 Any Sireet
Bemirs 28 Btz iadl Bl B8 i DT Tt 8 Rl ST Rt Hollywood, USA 98765-4321

St o s s . B -
ptmmast T e Rt T 07 1 i e s s, s B s e g e

Hours: Mondoy - Fridey 8:30 as to 7:30 m, Soturday 700 an hhﬂlﬂ.l-.ﬁ]- V300 wa 1o 5100 re

Back
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TEMPLATE SM17
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HOT SUMMER SAVINGS

O Chargs

ALIGNMENT SPECIAL
Frots b Roas

SUMMER SAVINGS b4 5495
SPECIAL B

'3
O Change, Alr Filtar, Tiew Ptation, PLUS

Froal Addithes 00 Aligreant Check Incloder: Un Ta & Junrta OF

Corwersonai 08 & Figer

SPEND AND SAVE

- A R — T
-,{1 L ——
F S200- 3

'_ AR

TEMPLATE 5M

L R TTUT R e AU TR (T E (TR A UG
11

John Samples

or Current Resident

123 Any Street
Hollywood, USA 98765-4321
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Here's how this campaign performed
for one of our U.S. customers!

ef ROI: $16:1

O TARGET: CONQUEST

CUSTOMERS

HOOKS: $14.95
CONVENTIONAL/
$39.95 SYNTHETIC
OIL CHANGE
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TEMPLATE SM53

JAMESTOWN
Chiples Dodge Jemp Ram

& Wl ke e by
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SAVINGS!

e Lt s ]
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el o W e FL R e
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SPEND MORE, SAVE MORE

>
d".i_ 937-456-7890 » www.JamestownCDJR.com

Outside Inside
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TEMPLATE SM43
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Outside Inside
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TEMPLATE SM36

8 x 14" SELF-MAILER
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Outside

TIRES AFFECT HOW SOOM
YOU S5TOP ON A WET ROAD

WHERE 15 YOUR CAR'S STOPFING DISTANCE?
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TEMPLATE SM33

8 x 14" SELF-MAILER

Jalhn Saerplen
Helywood, CA 54301

Cr Carsns Bewfery
123 Any Street
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GET YOUR <MAKE:=
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TEMPLATE SM28

8 x 14" SELF-MAILER

POSTAGE

John, get great service on your Toyota at a great price at

Gaffney Toyota with the enclosed coupons.

Fia Lrrmserertary Car Vredh &

$3495

SANE SA0.00

Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $13:1

Hollywood, USA 98765-4321

123 Any Street

[ P Te e —

Tk 12, R0
TIrLETT i

$599°

Fiua Cormplmartary Cor Wah &
Coamjabata Vit Inigeryion

TARGET: ACTIVE .
& INACTIVE s o
CUSTOMERS E v

Bt i
g 0 o 1 B
o 0 v T

CHANGE WITH ]
COMPLIMENTARY Outside
CAR WASH

. HOOK: $34.95 OIL

Are You Ready For Summer?

Is Your Vehicle?

Renting Through Toyota Rent
A Car Means You Can:

PEACE OF MID WITH
EWVERY MEW TOYOTA,

Fow T YRARS fr FLIOO MILEL
ety o B, i W

Fow et e
i B R BWACT DL AT
§ T L TG I, A0 S TR AL

| THIS SERVICE I5
COMPLIMENTARY!
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rresdal Toyota whiu pour i being wrvioed at the
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smpabind o tha by shonT Asl your sl aboul & Tapola
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+Tiy Before You Buy - Test-drive & mew Toyeta model befoes
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e
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sl e
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Feople You Know, Cars You Trust T
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TEMPLATE SM27

8 x 14" SELF-MAILER
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TEMPLATE SM26

8% x 14" SELF-MAILER ADaywsSpal  EEEEICIN
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John Samples

‘or Current Resident

123 Any Street

Hollywood, USA 987654321

Outside

SUMMER ROAD TRIP SAVINGS

Ol & FRTER CHANGE ASCSYSTEMSERVICE
B g P
. 32099

Hoe 5399

SUIMMER
ROADTRIP PANIMITE L DRIl EXPRRINCE WiTe
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123y Sieet
Hollwood, USA 88765.4321
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TEMPLATE SM15
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SUMMER

VACATION SALE
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TEMPLATE SM14

10%2 x 17" SELF-MAILER

Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $12:1 - BE
TARGET: ACTIVE
C) & INACTIVE

CUSTOMERS

HOOK: OIL
CHANGE, TIRE
ROTATION, AND
INSPECTION, $36.22

Inside
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TEMPLATE SM12

6%s X 12Vs" SELF-MAILER

Here's how this campaign performed
for one of our U.S. customers!

ef ROI: $31:1

O TARGET: INACTIVE

CUSTOMERS

Phone Number

Amaniton FauTl Love:
+ Aty |
+ Agrapity 2

HOOK: BUY ONE-
GET ONE FREE
OIL CHANGE

POSTAGE

John,

Sumimeriine Fas Brally arved] Wissoves your sumimet travels take youo,
John, Your W gl e wk Wil 10 Pals pou it thani. Wirve inciudid o S9ings cartincstn below
Ter YouT Pt SerdoR.

Summer :j1ohn Samples
savings Have or Curtent Resident Cal us i ssbsaler phores 1o Sol Up B Guick comphmmmtary summal
Arrived! 123 Any Street It W'l Ehmc st L, A Conditianing, beita, hese, Thad s,

Hollywood, USA 98765-4321 and e, snd v o't chal g o 8 pecey. B sn sasy way bo ghes yourselt
& kttho ewira ploos of mind

P —— .
Signadfure
Sarnce Manager hams
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Outside Inside
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John, Your R TR BT R R A IR
Ssummer
savings Have
Arrived!

John Samples
orCurentResidn

123 Any Street

Hollywood, USA 98765-4321
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