Reynolds
&Reynolds.

Document Services

i

Easy. Engaging.
Effective.

12 NEW HOLIDAY DESIGNS INSIDE!

2022 CANADIAN HOLIDAY
MAILER TEMPLATES

October, November, December
Thanksgiving, Halloween, Holiday/Christmas, New Years
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WHY

REYNOLDS AND REYNOLDS

FOR YOUR HOLIDAY GREETINGS

1y |
-CO'?'- GOODWILL

Holiday greetings are a great way to build goodwill with customers and show your appreciation for their business.

=/J EFFECTIVE
g

Customers appreciate saving a little extra during the holidays. Some might delay vehicle maintenance or repairs
in lieu of holiday expenses. Offering an incentive might be just the persuasion they need. With our program,
customers also love the convenience of the tear-off coupon that they can easily slip into a wallet.

SIMPLE

You choose the template from one of over 50 designs, and tell us who you want to target. We do the rest!

'i"m' FLEXIBLE

We will include your logo, amenities, hours, website, and phone number. If you want to change the text of the letter,
we can do that. If you want a custom-designed piece, we can do that too.

@ CREATIVE DESIGN

Eye-catching design can mean the difference between your customer reading your direct mail piece or tossing it in
the trash. Our creative design will get your message noticed by standing out in the mailbox.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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WHAT'S

NEW

AND OUR RESULTS!

Holiday greetings from your Reynolds Document Services team!! In addition to
12 BRAND NEW templates, we also freshened up some holiday favorites. Check
out these pages to see new designs and fresh updates.

Please note, requests for templates that have been updated will result in use of the new art.
If you need the old artwork used, please make sure to note that.

meendefind,

TG22+p10 TG21°p10 TG20ep15 HWI1I2¢.p20 HW11+p20 78+p 25 77 *p 25

& =2
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76+ p 26 75-p26 74+p27  79+p48 NY7+p51 NY18+p54

Average Holiday Campaign Results

The two common targets for holiday campaigns are: active, lapsed and inactive customers, which typically includes customers from 0-24 months
since their last transaction, and lapsed and inactive customers, which typically includes customers 8-36 months since their last transaction.
While the average response rate is lower for campaigns targeting lapsed and inactive customers, the average customer pay ROl is higher,
because inactive customers are typically outside the warranty period.

17% $40:1112% $52:1

response rate customer pay ROI response rate customer pay ROI

TARGET: ACTIVE, LAPSED & @ TARGET: LAPSED & INACTIVE
INACTIVE CUSTOMERS

CUSTOMERS

Email rds@reyrey.com for complimentary samples
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HOT

TOPICS

R Codes to link customers to vehicle value:
Don't let your customers trade keys with
another dealer! Encourage your customers to
sell you their used vehicles with a vehicle value
link right on your piece.

YOUR VEHICLE
HAY BE WORTH
HORE THAN EVER

76 +p 26

S04 AN SECRAL
o —— lw**.: g
75+p 26 =
Ll ] 72p28 s
WALLE Pl AR ek TERT ﬁ
71+p 28

QR Codes to schedule service:

Don't let your call to action lose momentum!
Allow customers to take action right away and
schedule service seamlessly from their mobile
device with a QR code.

=

et

HW11 + p 20

FOR: JOMATHAN

$20 oFrF .

ANY SERVIOE

Neobalen v il eaehae,

TG22+p 10

76 +p 26

TG19+p 15

Powerful Personalization: Personalization is a prominent feature of most of our campaigns
because it drives better engagement and better results. Check out the templates below for examples
of personalized headlines and offers designed to grab attention and generate responses. Plus, check
out page 8 for an example of how we can personalize offers for different customer segments.

HW11 +p 20

D ¢+ & &
: ’ FER ﬂ ‘

58+p33 57+p34
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MAILER

SIZES

- - -

SELF-MAILER, with Perforated Certificate or Wallet Card

6's X

6vs x 12Vs 12%
with Booklet

Wallet Card Style

| 8x 14
! Booklet

72003

G vy

Ehanks

Back
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WALLET CARD

OPTION

All 6 1/8" x 12 1/8" holiday mailers can have a convenient, perforated wallet card at the
bottom, instead of the tear off panel. Ask your Document Services Consultant for more

information on this option.

FEHMAN DEALER LOGO

Jos INFINITIE,

a9,

2023

-2 HAPPY
New (feah

HAPPY HOLIDAYS |
anm s e o ek ‘ . DEAR JOHN,

¥ Mirwy Yoart Wi hepa 203 & an axceliont ywar fer you ane

9 Fhi joyos poomon, we monied X ;
Souior Enalivenns, iy i yours. To help got @ stwted nght. ploase soe the special swings

tntlimi

John. Punch Oul This cwu:fu Sovel - ottt e e G e
- () e b
OFFER 1 . =
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. -
Template 45 Template 21WC Template NY6

Email rds@reyrey.com for complimentary samples
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CUSTOMIZE YOUR

TEMPLATE

OUR TEMPLATES ARE 100% FLEXIBLE!

CHANGE THE CHANGE THE CHANGE THE SIZE CHANGE THE
IMAGES COPY CONTENT

Each tri-fold mailer is printed on light gloss stock. The unique size of the mailer allows it
to stand out from other mail. First Class or Standard Mail postage are available.

TEMPLATE
CUSTOMIZATION
OUR GIFT TO YOU
1. Logo
i’éﬁ a L—“‘- 2. Address, Phone Number,
PEACE : o and Website

3. Choice of vehicle images

POATAGE

=X 1S

— | S .
LS OF ARYTOWM i e

g rertmelisinl b 4. Amenities

T T f ko b i
i ‘M 5. Personalized/

Jom Echaniions. = variable text

¥ Lot Peoidet SEFPCE | M i'zji". F e
173 Aury Shoeel e ° l ﬁ @
B — o 6. Service hours

7. Your signature line and
contact information

8. Custom offers

937.456.7890 | www.LaxusafAnytown.ca These options can be added
to ANY template!

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



VARIABLE
OFFERS

Variable printing allows you to target different customers with different offers within
one mailing. The example below illustrates how offers can be changed based on the

customer’s service history. Variable printing can also be used to print variable service
advisor names or salesperson names.

3 different targets | 3 different offers | 1 campaign

'i_.r__‘_jpnng Falls 'i_.r__‘_jpnng Falls 'i_.r__‘_jpnng Falls

LT e e Lt e et baskebery il g wn selarite B Pl RS v e basbebery i g s sl L P
o il s Do o s s OpRIRcRe joU Dunees. My Fo 1o bl s g s miachs s ppieocle you Duinees. My F 1o bl s g s miachs s ppieocle you Duinees. My F
- i being vou many hapoy memer i

e i o 18k It g bt g i el o ot 1 desag
i BN

Starniy

Slteud Haﬁm

Any Service Any Service Any Service

Target 1 Target 2 Target 3
Current customers, who had Recent inactive customers Longer-term inactive
service in the past 5 months, with no service in the past customers, with no service
received $5.00 off. 6-8 months, received in the past 9-12 months, and
$10.00 off. customers who purchased a
car in the last 6-12 months
with no service visits,
received $15.00 off.
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INSIDE TEXT

[DEAS

The text inside each template is completely customizable. If your mailing includes

multiple segments, the inside text can vary to fit each one, at no additional charge.

ACTIVE CUSTOMERS:

«  Warmest holiday wishes! As we celebrate this joyous season, we wanted to let you know how much
we appreciate your business. May your holidays bring you many happy memories. (G1)

+ In the spirit of the holiday season, we would like to thank valued customers like you who have been
an important part of our success. We have attached a special holiday gift to let you know how much
your loyalty is appreciated. We wish you all the best this holiday season. (G2)

+ Happy Holidays! It's the perfect time of year to show our appreciation for customers like you, who
have supported our business throughout the year. To show our appreciation, please enjoy the special
savings below on your next service. We look forward to seeing you soon! From all of us, we wish you
and yours a safe and jolly holiday season. (G3)

*  From our <Dealership Name> Family to yours, we hope your holidays bring happy memories and
that your new year is excellent. We're always here to help ensure that your travels are safe, and we've
included extra special savings below to show our appreciation for your business. We look forward to
seeing you soon. (G4)

+ Happy Holidays from everyone at <Dealership Name>! May your holidays provide many great
memories, and may your new year be one of the best yet. We've included special savings below to
show our appreciation for your continued business. (G5)

* From the entire <Dealership Name> family to yours, best wishes for the happiest of holidays and
a prosperous new year. We have included special savings below to show our appreciation for your
continued business. We look forward to seeing you soon! (G6)

INACTIVE CUSTOMERS:

* Happy Holidays from our service team! We noticed that you haven't been in recently and we wanted
to extend a special offer to welcome you back. Just bring the certificate below in to save on your next
service. We look forward to seeing you soon! (G7)

POTENTIAL CUSTOMERS:

* Happy Holidays! The <dealership name> service team invites you to “test drive” our service
department. Use the certificate below to save xx off your first service with us. We look forward to
seeing you soon! (G8)

° © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATES

THEMES SIZES

6 x 9" POSTCARD 6% x 12%s" SELF-MAILER
6 x 11" POSTCARD 8 x 14" SELF-MAILER

THANKSGIVING

HOLIDAY/
CHRISTMAS

REALRESULTS

Throughout this book, ROI results are shown for previous U.S. customers who ran a campaign that utilized artwork similar to the
templates shown. Each customer’s results will vary based on the offers, mailing list criteria, radius, and individual market factors.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. 0



TEMPLATE TG22

THANKSGIVING S20 ﬁ;f;ﬁmmw
6% X 12%" SELF-MAILER EEps e et e;

NEW!

Feat Jorealleare,

123 Ay Stroal
Holywood, T4 52321

SMILE! Include a photo of
your team on this (or any)
holiday campaign to help
connect with customers.

TEMPLATE TG21

i :
THANKSGIVING :

£
6% X 12%" SELF-MAILER 1 I 552

NEW!

Thanisoiny
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TEMPLATE TGI8

WRITE YOUR OWN CHECK!

THANKSGIVING

6%s x 12" SELF-MAILER

POSTAGE
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TEMPLATE TG15

THANKSGIVING
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TEMPLATE TG13

THANKSGIVING

6%s x 12" SELF-MAILER

TEMPLATE TG12

THANKSGIVING

6%s x 12¥s" SELF-MAILER

WANT TO SEE A
SAMPLE?
Contact your

Reynolds Document
Consultant, or email
RDS@reyrey.com.
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WRITE YOUR OWN CHECK!

POSTAGE

s*GOLDEN

WEOMD AT

i POSTAGE

e
THNKSGIVING

s GOLDEN
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TEMPLATE TG10

THANKSGIVING

6%s x 12%s" SELF-MAILER

TEMPLATE TG7

THANKSGIVING

6%s x 12%" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $64:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: 10% OFF
ANY SERVICE



TEMPLATE TG4

THANKSGIVING

6%s X 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

6’ ROI: $36:1
@) TRsETAcTvES

HOOK: $15 OFF
ANY SERVICE

TEMPLATE TG8

THANKSGIVING

8 x 14” SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

Q’ROI: $24:1

O TARGET: LAPSED &
INACTIVE CUSTOMERS

HOOK: $20 OFF
ANY SERVICE
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DII Change .

MuIH Paint Inspection
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POSTAGE
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TEMPLATE TG20

THANKSGIVING

6 x 11" POSTCARD
NEW!

TEMPLATE TGI9

THANKSGIVING

6 x 11" POSTCARD

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢’ rOI: $30:1

TARGET: 2009-2010
NISSAN AND CHRYSLER;
8-48 MO SINCE SERVICE;
45 MI RADIUS

. HOOK: $20 OFF OIL

CHANGE AND 10% OFF
ANY RECOMMENDED
MAINTENANCE



TEMPLATE TG17

THANKSGIVING

6 x 11" POSTCARD

TEMPLATE TG16

THANKSGIVING

6 x 9" POSTCARD
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WE ARE THANKFUL
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TEMPLATE TG14

THANKSGIVING

6 x 11" POSTCARD

Extend the life of your mail
piece deliciously with this
classic pumpkin pie recipe that
customers will want to keep on
hand. (Or, you could use the
space for other offers, too!)

TEMPLATE TG9

THANKSGIVING

6 x 11" POSTCARD

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.



TEMPLATE HW6

6% x 12" SELF-MAILER

TEMPLATE HW3

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” RO $18:1

O TARGET: LAPSED &
INACTIVE CUSTOMERS

HOOK: $10, $15, OR
$20 OFF SERVICE.
LONGER TERM
INACTIVES RECEIVED
HIGHER DISCOUNTS.

Wrx .wﬁkﬁﬂq % _‘;I,-‘ﬁ"n . LUK

Sl alldeboing 'ﬁwm‘é

$25.00 £

i GIFTcarD SRS

POSTAGE

VO SETACE MBI O, PO DO Py
[ wUan T wLsm wop e i

L ak

OFFER

k:pﬂ

ﬁ%ﬁ"ﬁ
Nighdr¥ }
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TEMPLATE HWI1

i 4
=
5 iy-a
= —

Cnbine Service Scheduling AL www.dealerwebsilo.com

6%s x 12" SELF-MAILER

POSTAGE

Sl e B Pk it

TEMPLATE HWS

8 x 14" SELF-MAILER

. WANT TO SEE A
S umeovoo B FEEE SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.
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TEMPLATE HWI2

6 x 9" POSTCARD
NEW!

TEMPLATE HWI1

6 x 11" POSTCARD
NEW!

%ﬁf E Dveen
SALE

Jackson Dale

Jackson Dale

Pt Kol Gpeal

Ol b $2425....
| [ ke e el

LI HE

$74°
Fag B

+ Sttt ¥ s O e EHItbry i dl
Jotn EcharSicm

v Crved St
179 Ay Sreal
Foywood, OF 418 203

OV CHANGE SPECIAL

TRICK OR IREAT?

BAITERY SPECIAL
- 4
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TEMPLATE HWI0

GPS SENDING YOU ON

Get your Chevy ready for anything!

6 x 11" POSTCARD

Synthetic il Change & Tire Rotation

$3 995 FIEgliI:-[r .- o T.,.._,E QEE_I

e —

5! ! A DUN POSTAGE
505 ..., oo EACRRE

BT Rk Wy Bk bean,
- sty
wwmAidorslicirucor Dl Sancay

SAVE UFP Th

100 &

Jofe Sampkes

-

? f 124 Aary Giveet
H

Hollpwood, CA 5433

TEMPLATE HWO9
NOTRICKS; <
]lﬁt Tr[?.EItS! :..n'r..s.mwr 7 ,

6 x 9” POSTCARD

HAVERFIELD
MLACURA,

AR s Nl L L W YO0 s = ACRETH A

$74°°

£y A D TR AL RS RS SR F Deir S0 tan® T ATl T WITe FURTT GF Facs!
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TEMPLATE HW8

6 x 11" POSTCARD

PHAVERFIELD | JOHN, |

srmmnmsiam | WE SLASHED THE PRICE

il .II.IST FOR YOU!

Sl 3w 16 Fim

fuae, Or & Freren Seeciac

G,

John Samples

I Larvat Ranacwnt

123 oy Syl
Halywood, CA 5121

WE'LL MEET OR BEAT ANY COMPETITOR'S COUPONS!

TEMPLATE HWY

}Iu
ﬂu{f{mx ay .

6 x 11" POSTCARD

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

Q’ROI: $33:1

@‘ TARGET: GM MAKES,
O 1-24 MO SINCE SERVICE,
AND 12-24 MO SINCE

PURCHASE WITH NO
SERVICE, 30 MI RADIUS

HOOK: VARIABLE,
$5-$15 OFF BASED ON Y1 e T
MONTHS SINCE LAST N e
TRANSACTION 123 Ay Shoet

otpwond, GG 818 2063

° SCHEDULE SERVICE ONLINE AT WWW.ADAMSFORD.CA
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TEMPLATE HW4
John, GFI_J_lEI _thﬂsﬁ . 2t

hefore it's too late!

WINTER BAVINGS NISSEN ERTTERY

REFLACEMENT 6 X 11” POSTCARD

[Clovardsble

WIFER BLABES
REPLACEMENTS

0IL CHANEE SPECLAL
B 33,95 it

We Senvice All Makes & Madels + Shutte Service Avsilable - Bchedelz Service Online &l www. Claverdalellizsan.com

QUICK TIPS

to maximize your mailing’s moxie!

Consumers love convenience, so be sure to include
amenities like shuttle service, service without an
appointment, late service hours, etc., that make
your service drive the easy choice.

a Many consumers respond to direct mail by going
online. In addition to including your website on
your mailing, share your social media accounts, too, WANT TO SEE A
and leverage a strong Google rating by mentioning SAMPLE:?
it on your mailing, like this: Check out our 4.5 star Contact your
rating on Google! Reynolds Document

Consultant, or email
RDS@reyrey.com.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



HOLIDAY/CHRISTMAS

TEMPLATES

In the hustle and bustle of December, there is more than just Christmas Day to think
about and prepare to celebrate with the ones you love.

Some notable December holidays, in addition to Christmas and New Years, include:

Bodhi Day « Kwanzaa
+ Hanukkah/Chanukah +  Boxing Day
Winter Solstice

Q © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE 78

OUR GIFT TO JORATHAR!

841090

& TAYLOR SUBARL

HOLIDAY/
CHRISTMAS

B e 6% X 12%" SELF-MAILER
D WURSIBMY - NEW!

WisHes

Al B Pl P

ok Sanples

Tt Torv il Pttt
123 Any Stroet
Hotywood, CA 52321

TEMPLATE 77
Baker “ﬂ“
L % —= ¥ HOLIDAY/

i;;,f;;..;;.;hf:‘::n::w:?::::; .. _~MAS CHRISTMAS
I Dot ;-‘/ﬁ:ﬁmm all £ ] [l
\"_'a:':"*.l:'-. 13-" TENT e D0 ) < ; | = 6"/8 x 12]/8|| SELF-MAILER

NEW!

it .,‘ ﬂ} v

BT td Tl byl Pl P el

@ mmw’ —
\‘WE OFFER YOU:

FOR ELP FRE OCHLY

GELIVERY METHOD
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TEMPLATE 76
HOLIDAY/

CHRISTMAS

6% x 12" SELF-MAILER
NEW!

SMILE! Include a photo of
your team on this (or any)
holiday campaign to help
connect with customers.

TEMPLATE 75

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

FOR: JONATHAN

+‘ 920 orr [

r

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

JIE
EEE \

ERRY & DRIGHT

:
)

C q
HERACE Ve aeyer

a5 J..,"'_‘F',

2
:
o
@
3
0
B

POSTAGE

PS5 Plasas noas that oo speciel g sopie on <detes

HOLIDAT FINANCING SPECIALS

YOUR VEHIGLE INSTANTLY!




il il ol Pl i
Jonathn Samplas
N

123 Any Strest

DFEN FOR vou
.4
SPECIAL OFFER)

B
3
o
h
§
i

_—
cMerry Chrigtmas

FROM ALL OF DEAT ARCUHE MOTORS

Tk SePvarTags o Chens grast marsfi
e O VIR DU e

* Lirgs wittee roesy  » P Coiten

= g Scvwen TV s Frmm -7l

i Tttt
&9 TNYLOR SUBARD ey

LI et

Special Holaay Offer inssde for Johnd

A e Bt P e

Jobe Samples
O Cumtnt ot
123 Any Shweat
Holywood, CA 52321

Yoo
TMERRY

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

& THYLOR SUBARY POSTAGE

ﬁﬁ&lii—h;:l ursf

Dear John,
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P.E Flaais nots that your igacial 1avingh eaoee cn <date

OUR GIET TO YOU!
$15 < THLR SUBARI
OFF ANY -

SERVICE

TEMPLATE 74

HOLIDAY/
CHRISTMAS

6%s x 12" SELF-MAILER
NEW!

TEMPLATE 73
HOLIDAY/

CHRISTMAS

6%s X 12s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢ rOI: $28:1

TARGET: TOYOTA

O VEHICLES, 7-24 MO
SINCE SERVICE; 20 Mi
RADIUS

HOOK: $15 OFF ANY
SERVICE



TEMPLATE 72

HOLIDAY/
CHRISTMAS

6%s x 12" SELF-MAILER

TEMPLATE 71

HOLIDAY/
CHRISTMAS

6%s x 12%" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $20:1

Q TARGET: ALL
VEHICLES, 4-36
MONTHS SINCE

SERVICE; 30 MlI
RADIUS

HOOK: $10 OFF ANY
SERVICE OR REPAIR

POSTAGE

Sesesrs e | pOSTAGE

Sha Rt SR T S T

Jobe Sargie
[
123 Any Steont
Holywood, CA 58321

=
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TEMPLATE 70
HOLIDAY/

CHRISTMAS

6%s x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢ rOI: $12:1

TARGET: 2010-2020

C) KIA VEHICLES, 10-36
MO SINCE SERVICE;
30 MI RADIUS

HOOK: $20 OFF ANY
SERVICE

TEMPLATE 69

HOLIDAY/
CHRISTMAS

6%s X 12s" SELF-MAILER

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.



TEMPLATE 68

HOLIDAY/
CHRISTMAS

6% x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” RrOI: $36:1

TARGET: 2000-2020

C) CHEVY: 4-24 MO
SINCE SERVICE; 30
MI RADIUS

HOOK: $10 OFF
ANY SERVICE

TEMPLATE 67

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

POSTAGE

John
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OUR GIFT TO YOU!

= ADAMS FORD

o= ADAMS FORD

T
Find your J

i Syt
spacial hollday D Cravast i
offer insidel 123 Any Streat

Ci‘u ve r'dBJ-B

John, wishing you a happy heliday season!
Enjoy your special gifl mside.

chile i

*

A ) Bt P i

Jobn Semples

Vit et

123 Any Sreaat
Hobywood, CA 54321

<@D@™mI

TEMPLATE 66

HOLIDAY/
CHRISTMAS

6%s x 12%s" SELF-MAILER

Dear John,

TEMPLATE 65
HOLIDAY/

AT Ny
e ¢
,‘(.‘ ﬁ #jg, i,% CHRISTMAS

Tn‘ = 6%s x 12%" SELF-MAILER
'-» P:’fﬂ( ﬁ{

FROM YOUR FRIENDS A CLOVERDALE HISSAN

DEAR JOHN.

937.456.78%90 | CloverdaleNissan.com

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.




TEMPLATE 64

HOLIDAY/ OUR HOLIDAY GIFT FOR
CHRISTMAS $20) toumrd an service

6%s x 12" SELF-MAILER

TEMPLATE 63

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

pr Hics iy G Jor 1med Samplas Fasmly

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” RO $27:1

o

Q TARGET: ALL ig
VEHICLES, 4-12 MO _ EE
SINCE SERVICE; 30 B

MI RADIUS Lg

B

HOOK: $10 OFF ANY §
SERVICE H

,E

E

Chnintmaa,

e © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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OUR HOUDAY GIFT FOR
THE SAMPLES FAMILY
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Schedule online at www.GallneyKia.ca

937.456,7890 | www.LexusofAnytown ca

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

TEMPLATE 59

HOLIDAY/
CHRISTMAS

6%s x 12%s" SELF-MAILER

TEMPLATE 53

HOLIDAY/
CHRISTMAS

6%s x 12%" SELF-MAILER

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.




TEMPLATE 57
HOLIDAY/

CHRISTMAS

6% x 12" SELF-MAILER

REALRESULT

Here's how this campaign performed
for one of our U.S. customers!

@ ROI: $14:1

@t TARGET: 2011-2021

VEHICLES, 5-21 MO
SINCE SERVICE; 30 MI
RADIUS

HOOK: $10 OFF
ANY SERVICE OR REPAIR

Make your campaign more
engaging with a coloring page
customers can bring in to decorate
your service drive.

TEMPLATE 56

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER
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TEMPLATE 55

HOLIDAY/
CHRISTMAS

6%s x 12%s" SELF-MAILER

TEMPLATE 53

HOLIDAY/
CHRISTMAS

6%s x 12%" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $41:1

TARGET: ALL
CADILLACS, 3-36 MO
SINCE SERVICE; 45 MI
RADIUS

. HOOK: $25 GIFT

CERTIFICATE TOWARDS
ANY SERVICE OR
PARTS PURCHASE



TEMPLATE 52

HOLIDAY/
CHRISTMAS

6% x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $15:1

O TARGET: INACTIVE
& CONQUEST
CUSTOMERS

HOOK: $10 OFF
ANY SERVICE
(INACTIVE) OR $20
OFF ANY SERVICE
(CONQUEST)

TEMPLATE 51

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $49:1

O TARGET: LAPSED &
INACTIVE CUSTOMERS

HOOK: $25 OFF
ANY SERVICE OF $75
OR MORE (SUBARU
DEALER)
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TEMPLATE 49
HOLIDAY/

CHRISTMAS

6%s x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@ ROI: $41:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: $10 OFF ANY
SERVICE OR REPAIR

TEMPLATE 47

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@ ROI: $56:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: $10 OFF
ANY SERVICE



TEMPLATE 46

HOLIDAY/
CHRISTMAS

6% x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $59:1

O TARGET: LAPSED &
INACTIVE CUSTOMERS

HOOK: $15 OFF
OIL CHANGE

TEMPLATE 45

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $81:1

TARGET: ACTIVE &

C) INACTIVE CUSTOMERS
HOOK: $25 OFF ANY
SERVICE WITH A
SCHEDULED TEST
DRIVE

POSTAGE
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TEMPLATE 44
HOLIDAY/

Tale sdempiazy wl Three prvad beuebin alile
v 8l sur e e

leso - i v " Foes Calls
iy rn B e W

CHRISTMAS

6%s x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@ rROI: $78:1

Wishing vou a
Merry Holiday Season

[rom

POSTAGE

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: BONUS
BUCKS ($5-$20 OFF)

Chir gl fir Ve Sammples. Family

OFFER

TEMPLATE 43

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

REALRESULTS

HAVERFIELD

POSTAGE
Honda

Dear John, . .
o B O 4 It e PR Here's how this campaign performed
i e S A A T Rt . for one of our U.S. customers!

@” ROI: $109:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: $15 OFF

ANY SERVICE $50+
(ACTIVE) OR $25 OFF
ANY SERVICE $50+
(INACTIVE)

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. e



TEMPLATE 42
HOLIDAY/

CHRISTMAS

6% x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

ef ROI: $39:1

O TARGET: INACTIVE
CUSTOMERS

HOOK: 20% OFF
PARTS AND LABOR

TEMPLATE 41

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $82:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

. HOOK: BONUS
BUCKS ($5-$20 OFF)
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TEMPLATE 31
HOLIDAY/

CHRISTMAS

6%s x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@® ROI: $164:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: $20 OFF ANY
SERVICE OR REPAIR

TEMPLATE 23

HOLIDAY/
CHRISTMAS

6%s x 12" SELF-MAILER

WANT TO SEE A

SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.



TEMPLATE 21
HOLIDAY/

CHRISTMAS

6% x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” rROI: $100:1

Q TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: 15% OFF
ANY SERVICE

TEMPLATE 20

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $140:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: : $15 OFF
ANY SERVICE $50+
(ACTIVE) OR $25 OFF
ANY SERVICE $50+
(INACTIVE)
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TEMPLATE 17
HOLIDAY/

CHRISTMAS

6%s x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

Q’ROI: $26:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: 15% OFF
ANY SERVICE

TEMPLATE 10
HOLIDAY/

CHRISTMAS

6%s X 12s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@ ROI: $35:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: : $10 OFF
(ACTIVE) OR $15 OFF
(INACTIVE)



TEMPLATE 9
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6% x 12" SELF-MAILER
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TEMPLATE 4

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER
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$QO n“ Gty e uru @

. B % .7 RODS
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POSTAGE |

WANT TO SEE A
SAMPLE?

Contact your
Reynolds Document
Consultant, or email

RDS@reyrey.com.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE 3

Our special gilt for the Samples Family

s L peos deligy e fill it HOLIDAY/
A CHRISTMAS

6%s x 12" SELF-MAILER
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All of our customers enjoy these
great benefits!
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TEMPLATE 2

HOLIDAY/
CHRISTMAS

6%s x 12¥s" SELF-MAILER

Dear fohmn,

i s vy Wi by . e B e s g sy R
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Take advantage of these
great benefits!

Sehedule anline wt wan Gallney Toyos.com

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE 1
HOLIDAY/

CHRISTMAS

6% x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

6’ ROI: $28:1

Q TARGET: INACTIVE
CUSTOMERS

HOOK: $10 OFF ANY
SERVICE

TEMPLATE 61

HOLIDAY/
CHRISTMAS

8 x 14” SELF-MAILER

DEALER LOGD POSTAGE
bl e
s i By samnm sty w o Dol an e e 41w vl g
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Dicubershlp Name
Fhiae
Wirlndic
- BEALER LOGD
Howmri

F T

: 513 off

ANY SERVICE!

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE 60

Working
over the D’Lf:_t‘ld HOLIDAY/

holidays?

CHRISTMAS

8 x 14" SELF-MAILER

HERRY CHRISTHAS!

Bonus! Design includes 6

T : fun gift tags that will take

wiltita o anyone’s gift-giving game to
e the next level.

(Well, anyone with scissors.)

TEMPLATE 50

HOLIDAY/
CHRISTMAS

8 x 14" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $116:1

O TARGET: LAPSED &
INACTIVE CUSTOMERS

HOOK: $20 GIFT
CERTIFICATE FOR
ANY SERVICE

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. 6



TEMPLATE 79

HOLIDAY/
CHRISTMAS

6 x 9" POSTCARD
NEW!

e frem your [riends at Gaffney Toyola
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TEMPLATE 62
HOLIDAY/

g Mosday—Fridiy T:00 v 10 E00 m
Honda Sateetay 7-00 i b3 5:00 ru Susdary Closed

CHRISTMAS

6 x 11" POSTCARD

—
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$109.95 123 Ay St
b e e Halhywind, CA 54321

° © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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QUICK TIPS

to maximize your mailing's moxie!

Consumers love convenience, so be sure to include
amenities like shuttle service, service without an
appointment, late service hours, etc., that make
your service drive the easy choice.

e Many consumers respond to direct mail by going
online. In addition to including your website on
your mailing, share your social media accounts, too,
and leverage a strong Google rating by mentioning
it on your mailing, like this: Check out our 4.5 star
rating on Google!

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.

TEMPLATE 54
HOLIDAY/

CHRISTMAS

6 x 11" POSTCARD

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document

Consultant, or email
RDS@reyrey.com.




TEMPLATE NY16

6% x 12" SELF-MAILER i o

REALRESULTS H = = g o s o

Here's how this campaign performed
for one of our U.S. customers!

6’ ROI: $80:1 e

123 Ay Streat
O TARGET: ALL
VEHICLES, 6-12 MO

Holywood CASEIY 00 B | mrees -
SINCE SERVICE; 15

MI RADIUS PO Fiosts sjld Tl pial sgi=cisl sbvifgt dapes 0f <daied
HOOK: $25

TOWARDS ANY

SERVICE ﬁ‘Z@ ﬂﬁ

YOUR MEXT SERVIGE

e e e s e e e -

TEMPLATE NY15

".1|||| |’I||'”' f

e
._.-"'.f

| ,!}f;./jy//}
7

NEW YEARS

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $34:1

O TARGET: SUBARU
VEHICLES, 12-24 MO
SINCE SERVICE; 30

Dear John,

-l:“:-%;x;?m(zizmd, ‘m &

MI RADIUS Py .
We Dffer You:

HOOK: : $20.22 OFF

ANY SERVICE . B R——
*  Frue shatile persica * Lomiortable waiting lounge
= Losner vehicles = Froo Car Wash with Servics
* . Cummemar Wi *  Prica masch guarsntss

€11

St Anytown

° © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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6%s x 12%" SELF-MAILER
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TEMPLATE NY6

NEW YEARS

6% x 12" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” ROI: $48:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: BONUS
BUCKS ($5-$20 OFF)

TEMPLATE N4

NEW YEARS

6%s x 12¥s" SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $31:1

O TARGET: ACTIVE &
INACTIVE CUSTOMERS

HOOK: BONUS
BUCKS ($5-$20 OFF)

ol Mt B
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Happy Holidays From <Dealership Name:

OFFER

GAFFNEY

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE NY8

Juchnon Dale
& o

o sy s Bntiings 2l

NEW YEAR!

,ﬂq}un:ﬁ---" uf

ja.cksurl Dale

NEW YEARS

40005
153 ) 4 8 x 14” SELF-MAILER

POSTAGE

ff{Fl’] ..
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"\". o f‘ "

L
i
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TEMPLATE NY5

NEW YEARS

8 x 14” SELF-MAILER

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

@” RrOI: $68:1

O TARGET: INACTIVE
CUSTOMERS

HOOK: BONUS
BUCKS ($5-$50 OFF)

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information. a



TEMPLATE NY18

NEW YEARS

6 x 9" POSTCARD
NEW!

"J\ 1||||1| I’||1

e

15% OFF s

Sennihan Samplos
T Cuprva Famsctern
123 Any Saneet
Holhyweod, CA $4321
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TEMPLATE NY14

NEW YEARS

6 x 11" POSTCARD

REALRESULTS

Here's how this campaign performed
for one of our U.S. customers!

¢ ROI: $61:1

TARGET: 2011-2021
( ) VEHICLES, 2-24 MO SINCE

SERVICE; 35 MI RADIUS

‘ HOOK: $10 OFF OIL

CHANGE; BONUS
BUCKS, $5 - $50
OFF ANY SERVICE,

COMPLIMENTARY PICK
UP AND DELIVERY

10% OFF

Hltruganfn‘fuur Tu'ﬂs

$29.95

I'.‘.-:-olant Hush

:
123 Ary Strosd
Holywonod, CA 54221

e © 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.



TEMPLATE NYI11

ETCTIETINE =TT Vi WOULD BE SO HAPPY
TIRE ROTATION ~ GME BONUS BUCKS mEFFW},lHTH_EHEW?E&H! NEW YEARS

STARTING AT

5499

oo 5 g of dl

i gEEsel

. = | | === 6 x 11" POSTCARD
SAVE ON SERVICE ~ RENTAL VEHICLE

15% FREE

oy S
Pesie b st
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(11
19%
:_ LT Jaint Ecantiions
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TEMPLATE NY10

NEW YEARS

6 x 9" POSTCARD

WANT TO SEE A
SAMPLE?
Contact your
Reynolds Document
Consultant, or email
RDS@reyrey.com.

© 2022 The Reynolds and Reynolds Company. All rights reserved. Confidential and Proprietary Information.
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